HSBC <)

Supplemental Terms and Conditions for
Funds Transfer — Applicable in Kingdom
of Bahrain

1. These terms and conditions set forth herein
govern Customer instructions in the Kingdom
of Bahrain with respect to Telegraphic Transfers,
Demand Drafts and Cashiers Orders. These terms
and conditions are in addition to the General Terms
and Conditions for the Operation of accounts and
Electronic Banking Services. To the extent that
there is any inconsistency between these terms
and conditions for the Operation of Accounts
and Electronic Banking services, then the terms
and conditions in the Bank’s General Terms and
Conditions for the Operation of Accounts and
Electronic Banking Services shall prevail.

2. The Bank reserves the right not to process, or
to delay a Telegraphic Transfer, Demand Draft or
Cashiers Order without any liability on the part
of the Bank, if the Bank is of the opinion that
the information given is incomplete, or is not
sufficiently clear, or does not meet any act or order
of a regulatory authority/Government agency.

3. Applications for same day value are subject to
cut-off times relating to the geographical location
of the destination. The Bank will use reasonable
endeavours to process applications received by
the Bank before local cut off times (or other such
times as notified after such cut off time will be
processed on the next working day.

4. In the event that a demand draft is lost, stolen, or
destroyed, the Bank shall not be liable to make
any refund to the customer but may, in its sole
discretion, do so after appropriate investigation
and subject to obtaining from the Customer
appropriate indemnity together with any security
it may think necessary.

5. Cancellation by the Bank of a demand draft
previously issued by the Bank will be at its
discretion and transacted at its buying rate for the
currency of the draft or cheque.

6. Future value transactions will be processed
based on the validity of the authorisation on the
date of receipt of application. The Bank will not
be responsible for any loss or damage resulting
from its acting upon an authorisation which has
subsequently expired or is otherwise invalid after
the date of receipt of application.
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