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HSBC Bank - Bahrain 
Account Services Request
Date /
Branch name / 
(ddmmyyyy)
Name as in passport
Account number 
Customer number 
Account type 
Business Service Type
Selected services /
Service Type :  Personal Information KYC
Change  of Employment 
Previous employer details
Account Holder
Company name
Phone number (country code/ area code/ number)
New employment details
New employment status
Company name
Nature of employer's business
Job title
Monthly Salary
Occupation
Other executive or management position you have
Country(ies) where this source of wealth was is attained
Employer Address
Address line 1
Address line 2
City 
Country
PO Box
Phone number (country code / area code / number)
Business email
New job details attached
Self Employment
Name, address and nature of business
Main bussiness activity
Ownership interest in bussiness
Number of employees, location and estimated annual revenues
Significant government contracts or licenses
Name of bank where the customer's business account is held
Country(ies) where this source of wealth was is attained
Personal Information Update
Personal Details
 ID Type
Country of birth
Date of birth
 Gender
ID / Passport No
Country of issue
Expiry date
Residency status in Bahrain
Former nationality (if any)
 ID Type
Residency status in Bahrain
Address Details
Correspondence Address
Correspondence address line 1
Correspondence address line 2
Correspondence address city
Country
PO Box
PC Code
ZY1
Email address
Mobile number
Phone number (Residence)
Tel No. (Office)
Fax No. (Office)
Residential Address
Residential  address line 1
Residentail address line 2
Residentail address city
Country
PO Box
PC Code
Mobile number
Tel No. (Residential)
Fax No. (Residential)
ZY1
Residing at this address since
If residing at the stated address for less than 3 years, please provide your previous residence details :
Previous Address
Previous address line 1
Previous address line 2
Previous address city
Country
Address in home Country
Home country address line 1
Home country address line 2
Home country address city
Country
International phone Number
Employment details
New employment status
Employer's name
Nature of employer's business
Job title
Monthly Salary
Occupation
Other executive or management position you have
Work Email address
Country(ies) where this source of wealth was is attained
Employer Address
Employer address line 1
Employer address line 2
Employer address city
Country
PO Box
PC Code
ZY1
Contact Details
Personal Email address
Mobile number
Phone number
Tel No. (Residential)
Fax No. (Office)
Self Employment
Name, address and nature of business
Main bussiness activity
Ownership interest in bussiness
Number of employees, location and estimated annual revenues
Significant government contracts or licenses
Name of bank where the customer's business account is held
Country(ies) where this source of wealth was is attained
Nationality Update
Do you have multiple nationalities or Green card?
If Yes, please provide all Nationalities, If No, please provide only nationality 1
Choose your nationality
Nationality 1
Nationality 2
Nationality 3
Tax doc type
Tax Doc Id
ZY1
Additional Account Opening 
My new account type
Account number 
Currency
ZY1
Please issue a new debit card
My new services
Term Deposit Instruction-New/Amend/Uplift
Please select one option 
Term
Amount
Currency
Interest rate
Exchange Rate
To book my / our deposits please debit card account number
-
-
Treasury Rate
Maturity instruction
Account number
-
-
Amount to be added or withdrawn on maturity
Interest credit account number
-
-
Renewal term (months)
Frequency of amount to be added or withdrawn on maturity
Existing term deposit number 
-
-
Uplift  Instruction 
Existing term deposit number 
-
-
Uplift my/our above mentioned Term Deposit on and transfer the proceeds to Account number :
Account number
-
-
Cheque Book Issuance
Type of Check Book
No Book
25 Leaf Bearer
Identification
Account number 
Cheque Book to be:
SMS Alert Service
Choose the type of account you want to setup or modify the alerts for
Please amend SMS Alerts for my account
Do you wish your account number to be displayed on the SMS? If not please, specify a unique alternative word/number
Debit notification for amount exceeding (Currency)
Amount
Credit notification for  amount exceeding (Currency)
Amount
Set SMS Alert for all your accounts
Mobile Phone number:
SMS Alerts for other accounts
 Suspend SMS Alert service
Start date:
End Date:
Standing Instruction
Your Account Number
-
-
Type of SI
Mode of payment 
Currency of beneficiary
Amount to be transferred
Currency of amount to be transferred
Amount to be transferred
Frequency
Effective dates
First payment date  (DD/MM/YYYY)
Regular payment date  (DD/MM/YYYY)
SI Expiry
SI Expiry
Charges (only for TT’s)
Charges (only for TT’s)
Beneficiary details
Name 
Account number/IBAN 
Beneficiary Bank name 
Beneficiary Bank address line 1 
Beneficiary Bank address line 2 
Beneficiary Bank address city 
Country 
Bank code: SWIFT/Sort Code /Fed wire/ID/CHIPS UID/ etc. 
Beneficiary address line 1 (Personal or Business) 
Beneficiary address line 2 
Beneficiary address city 
Country 
Local
International
Purpose of payment
Payment Narrative  (Which will appear on each party's statement and/ or advice respectively)
Primary Account Holder
Beneficiary
Your account details: 
Mobile
Office/Residence Phone
Email
Amendments Only
Overdraft to be used to execute SI Instruction 
Amount to be transferred to be charged
Currency of amount to be transferred
Amount to be transferred
Frequency
Cancellation of Standing Instruction
NOTE: Please 
From my/our account to the following beneficiary(ies)
Name of Beneficiary
Beneficiary’s Account No.
Type of Standing Instruction (i.e. Determined by date, Balance or Transaction)
Transfer Amount (If
amount known)
Date Cancellation to Be Effective
Additional Services Form
Account number
-
-
Credit Card Number
Please provide me / us with the following information and consider this as an authority to debit my / our account for all related charges
Document Required
Service Required(tick box)
Account Number that requires deactivation
-
-
Card Number that requires deactivation
Account number that requires consent revocation
-
-
Delivery Instructions:
Address:
Name:
P.O. Box:
Country:
Contact Details:
Residence Tel No.:
Office Tel No.:
Mobile Tel No.:
Electronic Banking Services
I would like to apply to the following:
       Screen Language:
Name
Phone Banking No
Linked Account Numbers
Linked Credit Card Numbers
Third party transfer limit for Phone Banking Service (and Personal Internet Banking if selected)
(Max BHD 20,000 Per day)
Merchants Name
Merchants Limit
Stop Payment of Cashier Order/Cheque(s)/E-Cheque(s) Request Form
I/We the undersigned do hereby request stop payment of the following Cheque(s):
Cheque No.
Issuance Date
Beneficiary Name
Cheque Amount
Cheque Type (Cashier Order /Cheque/e-Cheque)
For blank Cheque(s) Only:
Cheque No.
Cheque Book Serial No.
Cheque Book Starting No.
Cheque Book Ending No
In accordance herewith:
1- I/we hereby undertake to indemnify the Bank and hold harmless against any losses, costs, expenses, damages and proceedings whether incurred by or brought against the Bank which could result from complying with my instructions of cancelling the afore mentioned Cashier Order/Cheque(s)/E-Cheque(s) which was initially issued at my request. My/Our liability and responsibility here includes but not limited to any damages or proceedings that may arise under the Kingdom of Bahrain’s laws or any regulatory enforcements thereof.
2- I/We hereby authorize the Bank to debit the value of the above cheque(s) from any of my/our account(s) held with the Bank, in addition, authorize the Bank to voluntarily segregate/precautionary hold or freeze the Cheque(s) value from any of my accounts or investments held with the Bank, at any time without prior notice to me in case deemed to the Bank the rise of any conflicts, disputes, demands or claims and until whatever dispute there has been resolved in either way of amicable achievements or throughout Litigious actions. In case of a litigation, any segregated amount shall not be released until a final award or judgment has been finally rendered by the relevant competent courts/Authorities. 
3- I/We further acknowledge and accept that if the cheque I am requesting to the stop is a Cashier Order irrespective of its currency or value, the Bank may not release the value of the cheque back to my/our account(s) unless the original instrument has been resubmitted to the Bank or satisfactory documentation have been provided to the Bank.
4- I/We further acknowledge that the Bank may not refund back a cheque amount to My/Our account(s) unless upon conclusion of its assessment and review. I/We further undertake to sign on any consequent indemnity form or any other form as may be deemed necessary by the Bank. 
5- I/We hereby agree to be bound by the general terms and conditions governing the operations of My/Our account(s), or any other policies or procedures as may be applicable from time to time. 
Account Closure Request Form
Please close my / our Current / Saving account no.
For the net balance in my saving/ current account
-
-
* Refer to the attached Transfer form instruction
Credit and Debit Card:
 account for the entire amount outstanding
Future Correspondence Address:
Any debit cards and security token  linked to the closed accounts will be automatically de-linked and cancelled.
Any overdrafts¹ or standing instructions on your closed accounts will be automatically cancelled.
Any unused cheque leaves will no longer be valid.
Cheque(s) issued from / drawn on your HSBC account(s) will not be processed on or after they are closed.Please replace any cheque(s) made out to third parties that may be encashed on or after the account is closed (including any post-dated cheque(s) and/or security cheque(s) with an alternative payment method.
Please read section 7 (Closing your Account) of our Personal Banking General Terms and Conditions (Bahrain) for further details about the terms that apply to account closure.
Please read section 11 (Joint Accounts) of our Personal Banking General Terms and Conditions (Bahrain) for further details about the terms that apply to Joint Accounts.
For Transfer charges, please refer to HSBC General Tariffs and Charges.
Incase of any unpaid charges, unpaid interest or outstanding in account not settled on the acocunt that needs to be closed, the accout closure request will be rejected.
In case your credit card outstanding amount is higher than your account balance, you will have to clear the outstanding amount in order to close your  credit card.
	¹ Please review your Overdraft Terms and Conditions as immediate repayment for any outstanding amount may be required.
	Reason for closing my/our account:
You acknowledge and confirm that you have approached HSBC Bank Middle East Limited (“the Bank”) in relation to the closure of the product(s) and that reactivating your account for us to proceed with closure is your own choice having read and understood all relevant product literature and applicable terms & conditions, without any prior solicitation made by the Bank.
You agree to indemnify the Bank against any actions, proceedings, claims and/or demands that may arise in connection with such closure of account(s) and for any loss, delay, error, omission or misinterpretation resulted from this. You undertake to pay the Bank on demand the full value of any transactions on your Credit/Debit card which have not yet been processed together with any charge applicable and/or interest.
Important Information
CRS Indivudual Self -Certifacation
Please read these instructions before completing the form
Why are we asking you to complete this form?
To help protect the integrity of tax systems, governments around the world are introducing a new information gathering and reporting requirement for financial institutions. This is known as the Common Reporting Standard (‘the CRS’).
Under the CRS, we are required to determine where you are ‘tax resident’ (this will usually be where you are liable to pay income taxes). If you are tax resident outside the country where your account is held we may need to give the national tax authority this information, along with information relating to your accounts. That may then be shared between different countries’ tax authorities.
Completing this form will ensure that we hold accurate and up to date information about your tax residency. If your circumstances change and any of the information provided in this form becomes incorrect, please let us know immediately and provide an updated Self-Certification.
Who should complete the CRS Individual Self-Certification Form?
Personal banking customers or sole traders should complete this form.
If you need to self-certify on behalf of an entity (which includes businesses, trusts and partnerships), complete an ‘Entity Tax Residency Self-Certification Form’ (CRS-E). Similarly, if you are a controlling person of an entity, complete a ‘Controlling Person Tax Residency Self-Certification Form’ (CRS-CP). You can find these forms at: www.crs.hsbc.com
For joint account holders, each individual will need to complete a copy of the form.
Even if you have already provided information in relation to the United States Government’s Foreign Account Tax Compliance Act (FATCA), you may still need to provide additional information for the CRS as this is a separate regulation.
If you are completing this form on behalf of someone else, please ensure that you let them know that you have done so and tell us in what capacity you are signing in Part 3. For example, you might be completing this form as a custodian or nominee of an account, under a Power of Attorney or as a legal guardian on behalf of an account holder who is a minor.
Where to go for further information?
If you have any questions about this form or these instructions please visit: www.crs.hsbc.com. contact your Relationship Manager, visit a branch or call us.
The ‘Organisation for Economic Co-operation and Development’ (OECD) has developed the rules to be used by all governments participating in the CRS and these can be found on the OECD’s ‘Automatic Exchange of Information’ (AEOI) website: www.oecd.org/tax/automatic-exchange/
If you have any questions on how to define your tax residency status, please visit the OECD website or speak to a professional tax adviser as we are not allowed to give tax advice.
You can find a list of definitions in the Appendix.
Part 1 Identification of Individual Account Holder
A. Name of Account holder
Title
B. Current Residence Address:
C. Mailing Address: (please only complete if different from the address shown in Section B above)
E. Place of birth
Part 2 - Country Of Residence for Tax Purposes and related Taxpayer Identification
Number or functional equivalent (“TIN”) (See Appendix)
Please complete the following table indicating:
(i) where the Account Holder is a tax resident;
(ii) the Account Holder’s TIN for each country indicated.
If the Account Holder is tax resident in more than three countries please use a separate sheet
If a TIN is unavailable please provide the appropriate reason A, B or C:
Reason A The country where the Account Holder is liable to pay tax does not issue TINs to its residents
Reason B The Account Holder is otherwise unable to obtain a TIN or equivalent number (Please explain why you are
             unable to obtain a TIN in the below table if you have selected this reason)
Reason C No TIN is required. (Note: Only select this reason if the the authorities of the country of tax residence
            entered below do not require the TIN to be disclosed).
Country of Tax Residence  
TIN
If no TIN  available,  enter Reason A, B or C
1.
2.
3.
Please explain in the following boxes why you are unable to obtain a TIN if you selected Reason B above.
1.
2.
3.
Part 3 - Residence/Citizenship by investment
Please fill the below section if you claimed any of the following countries as your Country of Tax Residence:
Antigua and Barbuda  Bahamas Bahrain  Barbados  Cyprus
Dominica  Grenada  Malta  Saint Lucia Saint Kits and Nevis
Seychelles Turks and Caicos Islands United Arab Emirates Vanuatu Panama
a. Did you obtain residence rights under a Residence/Citizenship by investment scheme (RBI/CBI scheme)?
b. Do you hold residence rights in any other jurisdiction(s)/country(ies)?
If ‘Yes’, please list the jurisdiction(s)/country(ies):
          Jurisdiction(s) / Country(ies)
1.
2.
3.
4
5
c. Have you spent more than 90 days in any other jurisdiction(s)/country(ies) during the previous year?
If ‘Yes’, please list the jurisdiction(s)/country(ies):
          Jurisdiction(s) / Country(ies)
1.
2.
3.
4
5
d. Have you been subjected to personal income tax in any jurisdiction(s) / country(ies) during the previous calendar year?
If ‘Yes’, please list the jurisdiction(s)/country(ies):
          Jurisdiction(s) / Country(ies)
1.
2.
3.
4
5
Part 4 - Declarations and Signature
I understand that the information supplied by me is covered by the full provisions of the terms and conditions governing the Account Holder’s relationship with HSBC setting out how HSBC may use and share the information supplied by me.  I acknowledge that the information contained in this form and information regarding the Account Holder and any Reportable Account(s) may be provided to the tax authorities of the country in which this account(s) is/are maintained and exchanged with tax authorities of another country or countries in which the Account Holder may be tax resident pursuant to intergovernmental agreements to exchange financial account information.  I certify that I am the Account Holder (or am authorised to sign for the Account Holder) of all the account(s) to which this form relates.  I certify that where I have provided information regarding any other person (such as a Controlling Person or other Reportable Person to which this form relates) that I will, within 30 days of signing this form, notify those persons that I have provided such information to HSBC and that such information may be provided to the tax authorities of the country in which the account(s) is/are maintained and exchanged with tax authorities of another country or countries in which the person may be tax resident pursuant to intergovernmental agreements to exchange financial account information.
By signing below you acknowledge and agree that:
Any electronic method of acceptance used by us in connection with our products and services (including, without limitation, use of digital or electronic signatures, indications of acceptance by ticking a check box on electronic forms or digital platforms) (“Electronic Consent”) shall constitute full and binding legal acceptance by you of any applicable terms and conditions as well as any future changes, amendments or supplements to such terms and conditions as may be applicable from time to time, as if you had accepted such terms and conditions in writing;
All relevant laws and regulations applicable to acceptance of contracts via electronic methods will apply and you acknowledge that our records as to any such form of Electronic Consent shall be binding and shall not be challenged on the basis that they are available only in electronic or digital format;
No certification authority or other third party verification is necessary to validate your Electronic Consent and that the lack of such certification or third party verification will not in any way affect the enforceability of your Electronic Consent or the validity of terms and conditions between us and you.
I declare that all statements made in this declaration are, to the best of my knowledge and belief, correct and complete.
I undertake to advise HSBC within 30 days of any change in circumstances which affects the tax residency status of the individual identified in Part 1 of this form or causes the information contained herein to become incorrect, and to provide HSBC with a suitably updated self-certification and Declaration within 90 days of such change in circumstances.
Note: If you are not the Account Holder please indicate  the capacity in 
          which you are signing the form. If signing under a power of attorney 
          please also attach a certified copy of the power of attorney.
Appendix - Definitions
Note:       These are selected definitions provided to assist you with the completion of this form. Further details can be found within the OECD 
                Common Reporting Standard for Automatic Exchange of Financial Account Information (the CRS’), the associated Commentary to the 
                CRS, and domestic guidance.
                This can be found at the following link:
                http://www.oecd.org/tax/transparency/automaticexchangeofinformation.htm
                If you have any questions then please contact your tax adviser or domestic tax authority.
‘Account Holder’ The term ‘Account Holder’ means the person listed or identified as the holder of a Financial Account.
A person, other than a Financial Institution, holding a Financial Account for the benefit of another person as an agent,
a custodian, a nominee, a signatory, an investment advisor, an intermediary, or as a legal guardian, is not treated as the Account Holder. In these circumstances that other person is the Account Holder. For example in the case of a parent/ child relationship where the parent is acting as a legal guardian, the child is regarded as the Account Holder. With respect to a jointly held account, each joint holder is treated as an Account Holder.
‘Controlling Person’ This is a natural person who exercises control over an entity. Where an entity Account Holder is treated as a Passive Non-Financial Entity (‘NFE’) then a Financial Institution must determine whether such Controlling Persons are Reportable Persons. This definition corresponds to the term ‘beneficial owner’ as described in Recommendation 10 of the Financial Action Task Force Recommendations (as adopted in February 2012). If the account is maintained for an entity of which the individual is a Controlling Person, then the ‘Controlling Person tax residency Self-Certification’ form should be completed instead of this form.
‘Entity’ The term ‘Entity’ means a legal person or a legal arrangement, such as a corporation, organisation, partnership, trust or foundation.
‘Financial Account’ A Financial Account is an account maintained by a Financial Institution and includes: Depository
Accounts; Custodial Accounts; Equity and debt interest in certain Investment Entities; Cash Value Insurance Contracts;
and Annuity Contracts.
‘Participating Jurisdiction’ A Participating Jurisdiction means a jurisdiction with which an agreement is in place pursuant to which it will provide the information required on the automatic exchange of financial account information set out in the Common Reporting Standard.
‘Reportable Account’ The term ‘Reportable Account’ means an account held by one or more Reportable Persons or by a Passive NFE with one or more Controlling Persons that is a Reportable Person
‘Reportable Jurisdiction’ A Reportable Jurisdiction is a jurisdiction with which an obligation to provide financial account information is in place.
‘Reportable Person’ A Reportable Person is defined as an individual who is tax resident in a Reportable Jurisdiction under the tax laws of that jurisdiction. Dual resident individuals may rely on the tiebreaker rules contained in tax conventions (if applicable) to solve cases of double residence for purposes of determining their residence for tax purposes.
‘TIN’ (including ‘functional equivalent’) The term ‘TIN’ means Taxpayer Identification Number or a functional equivalent
in the absence of a TIN. A TIN is a unique combination of letters or numbers assigned by a jurisdiction to an individual or an Entity and used to identify the individual or Entity for the purposes of administering the tax laws of such jurisdiction.
Further details of acceptable TINs can be found at the following link:
http://www.oecd.org/tax/transparency/automaticexchangeofinformation.htm
Some jurisdictions do not issue a TIN. However, these jurisdictions often utilise some other high integrity number with
an equivalent level of identification (a ‘functional equivalent’). Examples of that type of number include, for individuals, a
social security/insurance number, citizen/personal identification/service code/number, and resident registration number.
Dormant / Unclaimed Account Reactivation Request
Type of request
Passport or ID number
Residential address:
Residential Phone number:
Mobile Phone number:
Mailing address
Employer address
Office Phone number
E-mail:.
Full Account number which has to be activated
-
-
ZY1
Reason for dormancy
Please reactivate my / our above mentioned Dormant Relationship. I/We authorize you to debit my account number 
for BHD
and credit the same account
Declaration / إقرار
Declaration / إقرار
As per Section 11 in our General Terms and Conditions, you authorize HSBC Oman to settle your outstanding dues in your current account from your savings account on any day the balance falls below zero or your approved overdraft limit. 
استناداً إلى البند رقم 11 من  الشروط و الأحكام العامة لبنك إتش إس بي سي عمان  ، إن البنك مخول  بتغطية مستحقات حسابك الجاري من حساب التوفير الخاص بك و ذلك في حالة انخفاض رصيدك من الحد الأدنى أو موافقتك للسحب على المكشوف .
By signing below I declare that all information in this application is true and correct, I hereby irrevocably agree that the HSBC Bank Oman may at its sole discretion and for any purpose (including for the purpose of fraud prevention, audit, Financial Crimes, debt collection, or if required by any competent government or regulatory body) share any information details or data relating to me with any member or associate of the HSBC Group of Companies or other parties providing services to the Bank.
بالتوقيع أدناه ، أقر بأن جميع البيانات المذكورة أعلاه في هذا الطلب دقيقة وصحيحة ، و أوافق بموجب هذا بأن بنك HSBC عمان وفقا لتقديره الخاص يحق له اعطاء أو مشاركة بياناتي لاي غرض (لمنع الاحتيال والجرائم المالية وجمع الديون ، أو أي حكومة أو هيئة تنظيمية مختصة اذا تطلب الامر ، أو أي موظف يعمل لدى HSBC له علاقة أو الأطراف الأخرى التي تقدم خدمات للبنك.
I declare that the above information is correct and agree to be bound by the terms and conditions for the SMS Alert Service.
اقر بان المعلومات أعلاه صحيحة و أوافق على الإلتزام بشروط و أحكام خدمة الإشعار بالرسائل القصيرة.
Declaration 2 / إقرار
Term and conditions
You agree that the information given above is true and complete and that You have received the Bank’s Personal Banking General Terms andConditions for the Operation of accounts and Electronic Banking Services which You understand and expressly agree and accept to be bound by them. You confirm that all instructions, signature details and documentation associated with operations of the account are to be the same as those of Your existing account mentioned above. You understand that when You are applying to convert an account, that Your old account will be closed and that any debit or credit balance will be transferred to Your new account. Any transactions after the closure of the old account will be debited to the new account. You agree and accept to be bound by the Bank’s Schedule of Services and Tariffs as amended from time to time and as available on the Bank’s website www.hsbc.com.bh I understand and agree that if my account balance falls below the minimum required by HSBC then a service charge will be levied
The use of SMS Alert Service made available by HSBC Bank Middle East Limited to its customers shall at all times be governed by the following Terms and Conditions.  In these Terms & Conditions the reference to “we” shall mean HSBC Bank Middle East Limited and the reference to “you” shall mean the customer. We will from time to time determine or specify at our discretion the scope and features of the SMS Alert Service and entitled to modify, expand or reduce the same at any time upon notice to you. The SMS Alert Service may, without prior notice to you, be suspended or terminated by us for any reason whatsoever, including limitation, invalid data, closure or related account(s), breakdown, maintenance, modification, expansion and or enhancement work caused or initiated by the telecommunications company (S) concerned in relation to their network or by any service provider in respect of the SMS Alert Service. We will not assume any liability or responsibility for any such suspension or termination. The SMS Alert Service may be terminated at any time by notice from you to us in the form of an application form (available at any of our branches). Any such termination shall be effective within (2) days of receipt of the termination notice by us. You acknowledge that any information received by you under the SMS Alert Service is for information only, and shall not be taken as conclusive evidence of the matter to which it relates. You shall promptly notify us of any changes to information provided to us related to or for the purposes of the SMS Alert Service including the details of your designated mobile phone number and the telecommunications company providing or servicing it. In addition, you shall promptly inform us of any loss or theft of your mobile phone by calling 80001900. We shall not be liable for any loss or claim resulting from the relaying of any information pursuant to the SMS Alert Service to the designated mobile phone number prior to receipt of any notification of loss or theft. Following receipt of notification of loss or theft, you shall have no further liability provided that you have  acted in good faith and all reasonable care and diligence in safeguarding the provided that you have acted in good faith and all reasonable care and diligence in safeguarding the designated mobile phone number and in promptly reporting its loss or theft to us. We shall not assume any liability or responsibility for any failure or delay in transmitting information, unless this results from negligence or wilful default on our part. In particular, we shall not assume any liability or responsibility for the consequences arising from any cause beyond our responsible control including, without limitation, failure of your telecommunications equipment to receive information for whatever reason, any telecommunication breakdown, mechanical failure, path failure, malfunction, breakdown, interruptions or accuracy of equipment or installation. None of the telecommunication companies designated by us are our agents or our representatives and there is no co-operation, partnerships, joint venture or other relationship between us and any of them. You undertake to indemnify and hold us harmless again all actions, claims, demands, liabilities, losses, damages, costs and expensed of whatever nature that may result or which we may sustain, suffer or incur as a result of our agreeing to provide the SMS Alert Service to you. We shall not be liable for any losses or damages caused (a) by the disclosure of confidential information, (b) by the disclosure of information to the designated mobile phone where such designated mobile phone is another person’s possession with your consent or to your data, designated mobile phone, telecommunication equipment or other equipment. In each case caused by your use of the SMS Alert Service, unless such loss or damage is directly and solely caused by our wilful default or negligence. Any notice from us to you may be made in such manner and by such means of communication as we shall deem fit, including, without limitation, use of direct mailing material, advertisement, branch display, electronic communications such as e-mail or via the SMS Alert Service. Any notice from you to us shall be in writing at the following address or via your Internet Banking Account unless otherwise indicated in these Terms & Conditions: HSBC Bank Middle East Limited P.O Box 57, Manama Kingdom of Bahrain. We reserve the right at all times to vary or amend the forgoing Terms & Conditions or to introduce new Terms & Conditions. Any such variations or amendment shall become effective and binding on you upon notification by us to you. If you are unwilling to accept such variations or amendments, you may terminate the SMS Alert Service by providing written notice thereof. You irrevocably authorize us to: (a) disclose or share any information, details or data (at our discretion and for any purpose whatsoever) about you to any other member or associate member within the HSBC Group and (b) transfer or subcontract the provision of any part of the SMS Alert Service provide to you by us to any member of the HSBC Group in any territory. The Terms and Condition shall be governed by and construed in accordance with the leas for the time being in force, or which shall be in force in the future, in the Kingdom of Bahrain.  Important Information for Credit Cardholders:  The credit cardholders will be automatically enrolled in the SMS Alert service free of charges. Enrolling in the SMS Alert service will result in providing the services to all credit cards owned by Primary and Supplementary cardholders. Each Primary and Supplementary cardholder will receive SMS related to each card usage on their own mobile numbers available in the bank records. The primary cardholder only has the right to opt out the SMS Alert Service at any point of time by calling HSBC Call Centre. And such request shall be effective within (2) working days.  The request for opting out by the primary cardholder will result in termination of the services to all credit cards related to him/her including the Supplementary cards. SMS alert will be sent to the cardholder based on minimum transaction threshold defined by the bank for each credit card product that might be changed at bank's discretion. The Bahrain law shall govern the above Terms and Conditions. I declare that the above information is correct and agree to be bound by the terms and conditions for the SMS Alert Service.
You acknowledge and agree that by uplifting the Term Deposit before its maturity term, there could be a penalty deductible from the payable interest by the Bank and in some cases You may forgo the entire interest amount. For further details, please refer  to Personal Banking General Terms and Conditions and our Schedule of Services and Tariffs as may be amended from time to time and as available on the Bank’s website www.hsbc.com.bh.
I / We understand that the requested documents will be ready for collection in three working days from the above date. I / We further understand that my account will be debited for the related charges regardless of whether the documents are collected or not. Kindly note that the document/s will be
 destroyed if not collected by
The Terms and Conditions set forth herewith govern standing instructions and are in addition to any other agreements, account documentation and Personal Banking General Terms and Conditions • You understand that a charge (as stated in the Schedule of Services and Tariffs) will be debited from my/our account for each of the above arrangements; and for each payment requiring manual handling, a transaction charge will also be debited from Your account. A charge will be levied for any new standing order and for each subsequent amendment. • You must maintain sufficient funds in the account one day before the payment date for the above arrangement and that a charge may be levied, at the Bank’s discretion, on each standing instruction payment returned due to insufficient funds, and that the bank may cancel the above instruction without advice to You if the payment has been returned thrice consecutively due to insufficient funds on Your account. • You understand that the Bank will not be liable for any delay or failure to carry out the standing instructions where such delay or failure is attributable (whether directly or indirectly) to any cause beyond the Bank’s control including any equipment malfunction or failure and under no circumstances shall the Bank be responsible to You for any consequential or indirect losses arising out of or in connection with the carrying out or otherwise of Your instructions. • You understand that if the payment date falls on a bank holiday, the standing instruction will be effected on the last working day, before the holiday. • You understand that the standing order shall remain in full force and effect until advised in writing by You that no further payment is required. • You understand that any amendments or cancellations of this standing order by You should be in writing and reach the Bank at least one week before the next successive payment is due. • You understand that neither the Bank, nor its Branches, Correspondents, or Agents are responsible for any loss, delay, error, or omission arising out of any mode of communication used for effecting those payments • You understand and accept that there could be instances where the Bank may not effect payments if there is any legal or regulatory restriction on the Bank doing so (including but not limited to where it is suspected that making the payment would involve a breach of international financial sanctions laws and regulations). • You understand that the Bank will not be liable for any hold or delay in Your payments if the Bank at any time subsequently, is of the opinion that the information is incomplete or insufficient or does not meet any act of a regulatory authority/Government agency. • You understand that a charge will be made for enquiries received in respect of any standing order payments where the Bank is not at fault, e.g., refunds, cancellations, amendments, duplicate advices, fate of funds, copies of cleared payments, etc. (a charge will be made per payment instruction). For Overseas Non Resident customers only: • You confirm that I/We have approached HSBC in order to apply for a product(s) and/or Service(s). Accordingly, You further confirm that any decision taken thereof to benefit from those product(s) and/or Service(s) has been made at Your own discretion. You confirm that You have read, understood and expressly agree to the applicable terms and condition along with the relevant product literature and that no prior solicitation has been made by HSBC in relation to these product(s) and/or Service(s). You agree to the Terms and Conditions given herewith.
1. The cheque in this book should be used only for account for which they are issued and the branch printed on them. In no circumstances should they be used for any other account. 2. The cheques should be written clearly in permanent ink and only on the form supplied by the Bank Electric/electronic typewriters and erasable ink should not be used for drawing cheques. 3. Start writing as far to the left as possible and do not leave spaces between words or figures. If space is left amount could be altered. 4. If you make a mistake alter it clearly, preferably by crossing it out and rewriting the altered word or figure. Sign your name in full against each alteration, initials only are insufficient. The customer acknowledges that the Bank will not be liable for loses arising from alterations which cannot be readily detected by visual inspection 5.Always keep the book in a safe place when not in use. If any cheque is lost or stolen, you should notify the Bank immediately giving the number thereof. 6.To Stop payment of a lost or stolen cheque you, as the drawer should immediately instruct the Bank in writing to refuse payment, giving the cheque number, date, amount and payee's name. Where local law/practice requires, the Bank reserves the right not to accept stop payments instructions without Court order. 7. A new cheque book will be issued only upon a written request, preferably on the form of application to be founder near the back of each book, specifying the manner of delivery required. 8. For security reasons, the Bank will destroy book not collected within 30 days 9. For cheque book(s) mailed to you, the Bank shall have no liability for any loss/damage suffered or incurred by you and weather arising out of loss of damage to the cheque book(s) or otherwise however. 10. I/we agree to be bouned by the condition subjects in which cheque book are currently issued as printed on the inside front cover of the cheque book or as may be covered by the Personal Banking General Terms and Conditions. 11. I/We hereby acknowledge the need to exercise care when drawing cheque and agree that I/we will not draw cheques by any means which may enable a cheque to be altered in a manner which is readily detectable
I confirm that the information given above is true and complete and that i have received and read the bank's Personal Banking General Terms and Conditions and accept to be bound by them. I also confirm that the Bank will not be held responsible for any delay in payment to the relevant Utility company due to incidents which are beyond the Bank's Control.
Account holder authorized signature
Attachment
For Bank Use Only
Bank authorised signature
Bank stamp
Issued by HSBC Bank Middle East Limited Bahrain Branch, P.O. Box 57, Manama, Kingdom of Bahrain, licensed and regulated by the Central Bank of Bahrain as a Conventional Retail Bank in the Kingdom of Bahrain and lead regulated by the Dubai Financial Services Authority.  © Copyright. HSBC Bank Middle East Limited 2021 ALL RIGHTS RESERVED. No part of this publication may be reproduced, stored in a retrieval system, or transmitted, on any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior written permission of HSBC Bank Middle East Limited. CRN210809/BAH.
Issued by HSBC Bank Oman S.A.O.G., P.O. Box 1727, PC 111, CPO-Seeb, Sultanate of Oman. OMM/CMP/170032
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