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HSBC Personal Banking General Terms and Conditions (Bahrain)

1.1 What are these General Terms and when do they apply?

These terms are general terms that govern your personal banking relationship with us.
Where you see references to “General Terms” throughout these terms, we are referring
to these terms.

These General Terms apply throughout your banking relationship with us. They apply
to your relationship with us generally and also contain specific terms applicable to your
Account and its operation in Bahrain.

These General Terms are your agreement with us and will apply throughout your banking
relationship with us, so itis really important that you read them in their entirety and ensure
you understand them before you sign our application form. When you agree to them, they
will create a legally binding agreement between you and us.

1.2 How do | use these General Terms?

We have added questions into these General Terms to help you find the right section. The
questions are not part of the General Terms.

We have also added a Glossary section to help you understand some of the words we use
in these General Terms. Where you see words or phrases with capital letters (for example
“Direct Debit"), then you can go to the Glossary section and check what those words or
phrases mean. The Glossary does form part of these General Terms.

1.3 Are these the only terms that apply to me?
Not necessarily. It depends on which of our products and services you use.

In addition to these General Terms, we may ask you to sign separate additional terms
for particular products or services (for example for loans products). For example, if you
hold a personal loan in Bahrain with us, you will be subject to our HSBC Personal Loan
Agreement as well as these General Terms.

If you have an HSBC Credit Card issued in Bahrain, then you will be subject to the HSBC
Credit Card Terms and Conditions that apply in Bahrain, which are incorporated into these
General Terms. This means that when you agree to these General Terms, you are also
agreeing to the HSBC Credit Card Terms and Conditions, but they only become relevant
to you when you have an HSBC Credit Card with us. The HSBC Credit Card Terms and
Conditions are available on our \Website.

Separate additional terms may also apply when you use some of our services, like
Personal Internet Banking and Mobile Banking. We will make you aware of these terms if
they apply to you and give you an opportunity to read them. When you use the service in
question, we will assume that you accept the terms applicable to that service. Sometimes
we will also ask you to give us your written acceptance or check an electronic checkbox
to confirm you agree to such terms.

Unless otherwise specified in the other separate additional terms, these General Terms
will take precedence over any other terms in the event of a conflict or inconsistency
between terms.
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1.4 From when do these General Terms apply?
These General Terms apply from 26 July 2023.

Even if you applied for your Account before 1 September 2014, these General Terms will
apply to you from 26 July 2023 and they replace any general personal banking terms with
HSBC that you may have agreed to in the past that are applicable in Bahrain, whatever
those terms might have been called.

1.5 What happens if these Terms, or a part of them, become unenforceable?

If all or any part of these General Terms becomes illegal, invalid or unenforceable in
any respect under the law of any jurisdiction, that shall not affect the legality, validity or
enforceability of such terms in any other jurisdictions or the remainder of these General
Terms in that jurisdiction.

1.6 How do | show that | agree to these General Terms?
You acknowledge that you have read, understood and agree to these General Terms by:

® signing our application forms or using some other form of written acceptance (e.g.
signing a letter of acceptance); or

e accepting these General Terms online using an electronic checkbox on Personal
Internet Banking or using some other form of electronic communication of acceptance
(e.g. by email).

We will also assume you have read, understood and agreed to changes to our terms,
including these General Terms, if we send you notice that they have changed and you
do not let us know within 30 days of that notice that you object to the changes or you
continue to use your Account (for more information on notice periods and methods, see
section 3). You agree that your non-objection or continued Account use constitutes your
acceptance of such changes.

You agree that any electronic method of acceptance shall constitute your acceptance of
our terms, and changes to our terms, as if you had accepted in writing and all relevant
laws and regulations applicable to acceptance of contracts via electronic methods will
apply.

1.7 What if | do not understand something in these General Terms?

If you do not understand the wording we have used in these General Terms, check the
Glossary section.

If you do not understand something else in these General Terms, you should contact us in
writing using the contact details in section 4 and we will try to clarify any queries you may
have. You should not sign our application form or agree to accept these General Terms if
you do not understand them.

1.8 Can | use my Account for business purposes?

Your Account is a personal banking account. You cannot use your Account for business
purposes. If we have reasonable grounds for suspecting that you are using your Account
for business purposes, we may close your Account.
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1.9 Can a third party operate my Account?

No one else apart from you, us and (if you have a Joint Account) any Joint Account holder
will have any rights under these General Terms to operate your Account.

If you want to authorise another person to operate your Account you must sign a legally
effective power of attorney in a form acceptable to us and have it notarised. You will be
responsible for the actions of that person when they operate your Account as if they were
your own and you should seek your own legal advice before authorising someone else to
operate your Account.

Please note that any attorney authorised by you to operate your Account will be subject
to the same Know Your Customer enquiries as we would ordinarily make for you in your
personal capacity. If we are not satisfied with the results of our enquiries or if we do not
think we have enough information in relation to your attorney, we will not be obliged to
act on that attorney’s instructions, even if they are lawfully appointed by you as your
representative.

If you decide to revoke a power of attorney, you must let us know in writing and we will
amend the mandate on your Account as soon as reasonably practicable. We will not be
liable for unauthorised transactions on your Account if you fail to give us adequate (or
any) written notice that a power of attorney has been revoked. Sometimes if you revoke
a power of attorney we may have to limit the services we are able to provide in respect of
your Account. If this happens, we will contact you to let you know what, if any, changes
we have effected.

Your Account cannot be used by a third party to make transactions on their behalf. The
monies in your Account should be personal to you. If we have reason to believe that a
third party has used your Account to make a transaction with your authorisation then you
agree we may close your Account. Please see section 7 for further details about Account
closure.

1.10 Where can | find out which fees and charges apply to me?

You can find out which fees and charges apply to you by checking our Schedule of
Services and Tariffs, which can be found on our Website. _

The Schedule of Services and Tariffs may change from time to time — please check our
Website for the latest fees and charges. For more details on changes to our fees and

charges, see section 2.

1.11 Do | have to pay taxes?

You will be required to pay the amount of any tax or other duty imposed by the Authorities
from time to time on any Services we provide to you. This may include, but is not limited
to, any value added taxes, or similar consumption taxes, and any withholding tax. We
reserve the right to collect and deduct such applicable taxes or duties from you and/or
any of your Accounts at any time and in relation to any products, loans or facilities you
have with the Bank. The details of any such taxes where applicable can be found in the
Schedule of Services and Tariffs and/or the There may be specific age limits.
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1.12 How old do | have to be to open an Account?

You must be 18 to open a Current Account. You must be 21 to borrow money (for instance, if
you want a credit card).

There may be specific age limits that apply to particular products We will tell you if you are not
eligible for a particular product because of your age.

1.13 What about Accounts for minors?

Please see section 25 “Minor Accounts”.

1.14 What happens if | die?

In the event of your death, your heirs need to give us notice as soon as possible, along with any
documents necessary under applicable law. We will freeze your Account (save for incoming
funds) only upon receipt of your death certificate and will await instructions from the Court
about who is entitled to the funds.

If you hold a Term Deposit Account, we will automatically renew this until we receive
instructions from the Court.

In relation to other products that you hold with us, the terms and conditions of that product
will apply.

We will not be responsible for any losses before we are provided with your death certificate or
any losses that result from us freezing your Account.

If the Court directs us to pay credits held in your name into Court, we will apply our right of
set-off (see section 12 for more details) and pay the remaining balance into Court after settling
your debts.

1.15 What happens if | am unable to operate my Account due to my incapacity?

In the event of your incapacity, your legal guardian / representative who has authority to
operate your Account on your behalf needs to give us notice as soon as possible, along with
any documents necessary under applicable Law. We reserve the right to await instructions
from the Court before allowing further transactions on your Account.

We will not be responsible for any losses before we are notified of your incapacity or any losses
that result from us freezing your Account pending further instructions from the Court.

Please note that your representatives will be subject to the same Know Your Customer enquiries
as we would ordinarily make for an Account holder in their personal capacity. If we are not
satisfied with the results of our enquiries or if we do not think we have enough information in
relation to your representative, we will not be obliged to act on their instructions and may even
have to close the Account. Please see section 7 for further details on Account closure.

1.16 What happens if | leave Bahrain?

If you leave Bahrain, you may no longer qualify for certain types of Account and some of our
services. You must tell us if you plan to leave Bahrain and we will advise you on what happens
next. It may be necessary to close your Account, transfer it into a different type of Account or
withdraw or change some of the services we offer (e.g. your cheque book).
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If you leave Bahrain, we may require you to pay back any debts you owe to us (including any
Overdraft you have, which will become immediately due and payable as soon as you leave
Bahrain — see section 22 for further details). If you do not pay back what you owe us, we may
apply our right of set-off (see section 12 for further details) and appoint debt collection agencies
in the country you move to and will share information about your Accounts with them. You will
be responsible for our costs.

1.17 In what circumstances might there be a disruption to the Service we provide you?

If there is a war, strike, industrial action, failure of supplies or equipment or any other event which
is beyond our control we may not be able to provide you with the Service you normally receive.
In this event we will do our best to resume Service as soon as possible, but we cannot be liable
to you for any loss you suffer.

1.18 When will my Account be considered dormant?

We may consider your Account to be dormant (inactive) if there have been no transactions on
your current Account for a period of 12 months, on your Savings Account for a period of 24
months, or if there has been no claim or renewal on your Fixed Deposits for a period of 6 months
and/or we have not had any contact from you for a period of time leading us to believe you are
uncontactable / your contact details on our records are not up to date, or any other period as may
be prescribed by the regulators.

We comply with applicable Laws, and our own policies and procedures, about dormant accounts.
If we consider your Account to be dormant you may not be able to operate your Account or use
your Account tools (e.g. cards) or our banking services (e.g. Telephone Banking and Personal
Internet Banking), without taking further steps to “activate” your Account. However, electronic
and manual transfer to the Account may be allowed

To activate your Account, we will require you to visit one of our Branches with your updated
Know Your Customer documentation and contact details. If you are abroad, you will need to visit
one of our branches with your Know Your Customer documentation, get it certified and ask that
branch to send it to us in Bahrain. Local fees and charges in relation to this service may apply.

We will comply with the instructions of our regulators when dealing with unclaimed funds in
dormant Accounts.
1.19 What if we have a dispute?

In the event of a dispute between us, we both agree to settle our dispute in the Courts of Bahrain.
The laws of Bahrain will apply to these General Terms and how we dealt with you before we
opened your Account.

1.20 Which language will you communicate with me in?

These General Terms are in English and Arabic and the Arabic will prevail in the event of a conflict.

We wiill usually try to communicate with you in both English and Arabic, but occasionally it may
not be possible to communicate in Arabic and in that eventuality we will send our communications
in English only.
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1.21 What if | have difficulties reading / understanding these General Terms?
You must tell us if you have difficulties reading or understanding our documentation.

We will comply with all applicable regulations and, for your protection, we may require
you to take additional steps when opening an Account and/or transacting if you tell us
you are visually impaired, have difficulties reading or understanding our documentation or
are vulnerable generally. We may also limit the Account tools and services we offer you.

Our usual rules about third parties operating Accounts apply (see above).

1.22 What if you waive your rights under these General Terms or you give me
more time to comply?

If we allow you some extra time to meet your obligations in these General Terms or do not
use some of our rights, this does not mean that we will do so again.

1.23 Will you advise me about tax obligations?
No, we will not advise you in relation to tax obligations.

By agreeing to these General Terms, you acknowledge that you are solely responsible for
understanding and complying with your tax obligations (including but not limited to tax
payment or filing of returns or other required documentation relating to the payment of
all relevant taxes) in all jurisdictions in which those obligations arise and relating to the
opening and use of accounts(s) and/or Services provided by us and/or other members of
the HSBC Group. Each Connected Person acting in their capacity as a Connected Person
(and not in their personal capacity) also makes the same acknowledgment in their own
regard.

Certain countries may have tax legislation with extra-territorial effect (meaning that it takes
effect in other jurisdictions, as well as the one where it originates) regardless of your (or a
Connected Person'’s) place of domicile, residence, citizenship or incorporation.

Neither we nor any member of the HSBC Group provide tax advice. You are
advised to seek independent legal and/or tax advice. Neither we nor any member
of the HSBC Group have responsibility in respect of your tax obligations in any
jurisdiction in which they may arise including any that may relate specifically
to the opening and use of account(s) and / or Services provided by us and/or
members of the HSBC Group.

1.24 Does HSBC outsource some of its activities?

Yes, we employ independent agents or other HSBC Group entities to provide services
on our behalf. We may also share information with them as set out in these General
Terms.
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1.25 Who are you regulated by and what does this mean for me?

In Bahrain, we are licensed and regulated by the Central Bank of Bahrain and lead regulated
by the Dubai Financial Services Authority.

We will share information about you with our regulators.

We are obligated to comply with applicable regulations of our regulators, as amended from
time to time. This may sometimes mean that we have to do something different to what we
say in these General Terms and in relation to our relationship with you generally.

If you have a complaint about our products or services that we are unable to resolve, you
can complain to our regulators. For more information, please see section 5.

1.26 What action will you take in relation to financial crime?

We, and members of the HSBC Group, are required to, and by agreeing to these General
Terms you agree we may, take any action to meet Compliance Obligations relating to or in
connection with the detection, investigation and prevention of Financial Crime (“Financial
Crime Risk Management Activity").

Such action may include, but is not limited to:

(a)screening, intercepting and investigating any instruction, communication, drawdown
request, application for Services, or any payment sent to or by you, or on your behalf,

(b)investigating the source of or intended recipient of funds,

(c) combining Customer Information with other related information in the possession of the
HSBC Group, and/or

(d)ymaking further enquiries as to the status of a person or entity, whether they are subject
to a sanctions regime, or confirming your identity and status.

Exceptionally, our Financial Crime Risk Management Activity may lead to us
delaying, blocking or refusing the making or clearing of any payment, the
processing of your instructions or application for Services or the provision of all
or part of the Services. Neither we nor any other member of HSBC Group shall be
liable to you or any third party in respect of any loss (however it arose) that was
suffered or incurred by you or a third party, caused in whole or in part in connection
with the undertaking of Financial Crime Risk Management Activity.

1.27 Can | open additional Accounts with you?

You are free to apply for additional Accounts with us. Any such application will be subject
to you providing us with the information and documentation we request and subject to our
usual credit risk and compliance checks and eligibility criteria (which vary from product to
product).

We may decline to open any additional Accounts for you without giving a reason for this
decision.

Any additional Accounts that you may open will be subject to these General Terms.

1.28 Are you a member of a bank deposit protection scheme?

Deposits held with us are protected by the Deposit Protection Scheme established by the
Central Bank of Bahrain regulation relating to the establishment of a Deposit Protection
Scheme and a Deposit Protection Board.
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2. Changes

2.1 Can you change these General Terms?
Yes, we can.

By agreeing to these General Terms, you are agreeing that we may change them at our
discretion at any time. If we change any part of these General Terms, we will give you at
least 30 days’ notice in advance unless one of the following applies:

1) a change in law, industry code, regulation or market practice;

2) a change in the cost of providing services to you, including money market rates or bank
base rates;

3) a change to our way of doing business including the introduction of new technology;

4) to reflect our policies on the competitiveness, market share and profitability of our
business, where we are not acting dishonestly, for an improper purpose, to discriminate
against a particular customer or as an unreasonable financial institution;

B) to make these General Terms clearer to you; or
6) any other valid reason.

We will use appropriate methods to update you about the changes (for more information
on notice periods and methods, see section 3). If you do not object to the changes we
have made within 30 days then we will assume you agree to the changes. You agree that
your non-objection constitutes your acceptance of such changes.

2.2 Can you change your fees and charges?
Yes, we can.

By agreeing to these General Terms, you are agreeing that we may change our fees and
charges on our Schedule of Services and Tariffs (or introduce new fees and charges) at
our discretion at any time. If we change any fees or charges that we think will impact you,
we will give you at least 60 days’ notice in advance and we will use appropriate methods
to update you about the changes (for more information on notice periods and methods,
see section 3) or we will give notice in accordance with applicable regulation. If you do
not object to the changes we have made within 60 days then we will assume you agree
to the changes. You agree that your non-objection constitutes your acceptance of such
changes.

The most up to date Schedule of Services and Tariffs is available on our Website.

2.3 Can you change interest rates?
Yes, we can.

By agreeing to these General Terms, you are agreeing that we may change Credit Interest
rates and Overdraft Interest rates at any time at our discretion and we will tell you about
changes as set out in the below table.

For all other interest rate changes, please refer to the product terms and conditions for the
product in question.
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Credit Interest rate changes

wilall wibwall 6ailall pow citliael

Credit Interest rate introduction

We do not currently pay Credit Interest
on your Current Account but we may
introduce it in the future. If we introduce
Credit Interest we will tell you within

30 days using methods we think are
appropriate, which might include a
notification online via our Website,
messages through Personal Internet
Banking or SMS alerts.

Credit Interest rate changes

If we start paying Credit Interest on your
Current Account, and for all changes to
Credit Interest rates for your other types of
Accounts, we can change the rates in the
following ways:

» If we increase the rate of Credit
Interest we will tell you 30 days in
advance using methods we think are
appropriate, which might include a
notification online via our \Website,
messages through Personal Internet
Banking or via SMS alerts.

» If we reduce the rate of Credit Interest
or remove it we will give you at least 30
days’ notice in advance in writing.

Overdraft Interest rate changes

Changes to Overdraft Interest rate
based on an underlying reference rate

We may agree with you that the Overdraft
Interest you pay is based on an underlying
reference rate.

We will change the Overdraft Interest
rate within one day of any change to the
reference rate. The new rate applicable to
your Overdraft will be on your statement.

We can change the amount by which
your Overdraft Interest rate is set above
or below the reference rate or we can
remove the linkage between your
Overdraft Interest rate and the reference
rate. In each of these situations, we will
tell you before the change happens. If the
change is unfavourable to you we will tell
you at least 60 days in advance.

Overdraft Interest not based on an
underlying reference rate

We can change the Overdraft Interest
rate at any time if it is not based on an
underlying reference rate.

If we are reducing the Overdraft Interest
rate we will either:

» tell you within 30 days of the change; or

» within 3 Working Days of the change
provide the details by putting up a
notice in our Bahrain branches.

If we are increasing the Overdraft Interest
rate we will give you at least 60 days’
notice in advance.
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2.4 Can you change the Premier/Advance/Personal Banking eligibility criteria or
the Premier/Advance/Personal Banking benefits?

Yes, we can.

By agreeing to these General Terms, you are agreeing that we may change the Premier
or Advance or Personal Banking Account eligibility criteria or benefits at any time at our
discretion. If we make changes, we will give you at least 30 days’ notice in advance of
the change, unless the change is in your favour, in which case we will tell you as soon as
reasonably practicable after the change has happened via our Website.

The features, restrictions, eligibility criteria and fees and charges for Premier, Advance
and Personal Banking Account may change from time to time. For the latest information
in relation to your Premier or Advance or Personal Banking Account, please visit our
Website.

2.5 Can you change the HSBC Exchange Rate?

Yes, we can.

We can change the HSBC Exchange Rate, which is a reference rate, immediately and
without giving you prior notice. The HSBC Exchange Rate can change frequently.

2.6 What can | do if | do not like a change you have made to interest rates, fees
and or to any other part of these General Terms?

If we provide you with notice that we are going to make a change, you can close your
Account before that change takes effect.

You will need to confirm to us in writing that you wish to close your Account and ensure
that all of your outstanding debts to us are paid off prior to closure — see section 7 for
further details.

If you do not tell us that you want to close your Account, then we will assume you have
accepted the change and it will take effect automatically at the end of the notice period.
2.7 Will you change your banking hours or availability of Branches?

We may change our banking hours or availability of Branches and customer service units
at any time. If we do so, we will usually give you notice in the relevant Branch or customer
service unit and on our Website.

- |
3.1 How wiill you contact me with important information about my Account?

We will use any contact details we have for you to contact you for service and operational
reasons, for example to tell you about terms and conditions changes and fees and charges
changes.

If you are registered for Personal Internet Banking we may also contact you using the
secure e-message facility within Personal Internet Banking.

You must tell us as soon as possible if any of the contact details we hold for you change.
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\We can only update our records using Telephone Banking and Personal Internet Banking
if, when you ask us to make the change, you have gone through our security procedures
and your security details have been verified. We are also able to update our records with
any changes to your contact details if you visit one of our Branches. We may ask you for
documentation to verify your identity and any change in your contact details.

It is your obligation to keep us updated with your most up-to-date information, including
your Know Your Customer documentation (passport, residency status etc), employment
details and salary and contact details. If you don't keep us updated, then you agree that
we may take certain actions, such as restricting your Account or other Services or even
closing your Account (for more details, see section 7).

Unless otherwise specified elsewhere in these General Terms, we will generally choose
the most appropriate method of notice to communicate with you, including but not limited
to registered post, courier, email, SMS, secure e-message via Personal Internet Banking,
telephone, notices on our Website and Mobile Banking app, notices in Branch and notices
on our social media channels. If we send you a physical notice by post or courier, we will
assume that you will receive it 5 Working Days after we sent it and will start counting any
applicable notice period after those 5 Working Days have elapsed.

Please remember that our communications to you may contain confidential information
and if anyone else has access to your emails or phone messages they may be able to
access these messages, We shall not be liable to you or any third party for any losses as
a result of sending you communications.

We shall not be liable for any failure, delay or error in transmitting information to you
unless this results from our gross negligence or wilful misconduct.
3.2 When wiill you send me SMS alerts?

We will send you SMS alerts to alert you to Debit Card or Credit Card transactions on your
Accounts over a certain value or when other events like the maturity of your Term Deposit
or a change to our General Terms occur that we think you should be aware of.

You can ask us not to send you SMS alerts and we will stop sending you notifications in
this manner.

The SMS alert service is an alert system only and you should not rely on it in any way.

3.3 Could you change the SMS Alert service?

Yes, we might modify the features of the SMS Alert service in future, or suspend or
terminate it for any reason. We will not necessarily give you notice of any changes to the
Service before we do so, but we will try to tell you after we have made any changes.

3.4 What if | change my mobile number or my mobile is lost or stolen?

If you change your mobile number or your mobile is lost or stolen, you should notify us
immediately. We will not be liable for information sent to a third party prior to notification
of a change in mobile number or loss/theft of the mobile.
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4. Contacting us

4.1 How do | contact you?

You can contact us using any of the contact details on our Website or by writing to the
address at the end of these General Terms.

Please note that by accepting these General Terms you are agreeing that we may record
telephone calls between us for quality and monitoring purposes, and you agree that we
may use such call recordings as evidence of verbal agreements made between us over
the telephone.

4.2 How do | send you any formal communication?

If you need to send us any formal communication (for example, a demand notice) this
must be delivered by hand to a customer services representatives at a Branch or sent by
registered post to your Branch manager. If you send any communication by registered
post it shall be deemed to be delivered 5 Working Days after it has been posted.

5.1 What do | do if | am not happy with the Service you are providing?

If we do not deliver the standard of service you expect, or if you think we have made a
mistake, please let us know. We will then investigate the situation and, if necessary, set
about putting matters right as quickly as possible.

In addition, we will take steps, where appropriate, to prevent a recurrence. Please allow
your Branch manager or the manager of the department concerned the first opportunity
to answer your concerns and put matters right.

If you remain dissatisfied and would like further information about our process for resolving
complaints please contact us at customerexperiencebh@hsbc.com

If you have an issue with a TPP or the service they are providing, please contact the TPP
directly.

5.2 What do | do if you cannot resolve my complaint or | am still unhappy after
receiving your final response?

If we are unable to resolve your complaint to your satisfaction you may also
complain to our regulators: the Central Bank of Bahrain (www.cbb.gov.bh).

6. Using a third party provider (TPP)

If you use a TPP, these General Terms will still apply. Based on your consent, we'll give the
TPP access to your account information and you'll be able to make the same payments
through the TPP that you'd be able to make if you were dealing with us online. Account
information will include details about who you make payments to and receive payments
from. This might contain some sensitive personal information, e.g. if you pay a Trades
Union or pay Zakat from your account.

HSBC Bank Middle East Limited Bahrain Branch, HSBC Personal Banking General Terms and Conditions
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http://www.cbb.gov.bh

We may refuse to allow a TPP to access your account if we're concerned that the TPP is
unauthorised or acting fraudulently. We'll tell you if we do this (unless it'd be unlawful or
we'd compromise our reasonable security measures).

You must check from the information the TPP has to give you that they're authorised. If
you give your security details to an unauthorised third party, we'll assume it's you that’s
authorising us to give access to information about your accounts and you'll be responsible
for any payments made as a result. If we're aware that an unauthorised third party is using
your security details, we'll block access to your accounts.

If you think a payment made through a TPP was unauthorised or incorrect you must call
us as soon as you can.

7. Closing your Account

7.1 How can | close my Account?

You can close your Account at any time by visiting one of our Branches and filling in an
account closure form.

If you no longer live in Bahrain and want to close your Account, you will need to visit one
of our branches in your country of residency and fill in our account closure form. There
may be additional steps that you have to take in order to close your Account and we will
advise you of these at the time you request that your Account is closed.

You must repay anything owed to us on your Account to us before we close your Account.
Please note that it is a requirement of some of our products (e.g. personal loans) that you
hold an Account with us. For this reason, if you want to close your Account, you will need
to give consideration to how you will pay off any liabilities in relation to such products.

Fees and charges relating to Account and/or product closure may apply. Please see our
Schedule of Services and Tariffs on our Website for further details.
7.2 In what circumstances would you close my Account?

You agree we may close your Account immediately and without giving notice or reasons
where:

e \We do not have up to date or complete Know Your Customer documentation for you
(or your Joint Account holders or other authorised signatory for your Account) or we have
a concern from the documentation we have that we may breach a law or regulation or
applicable international financial sanctions by keeping your Account open;

e A court or regulatory body asks us to do so;

¢ You maintain a zero balance in your Account for 180 consecutive days or more;
* You give us incorrect information, act fraudulently or act dishonestly;

® You have not paid a debt owed to us on time;

¢ You have breached an agreement with us;

® You are convicted of a crime;

¢ \We consider that you are operating the Account inappropriately;
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® You are no longer a resident of Bahrain;

¢ You do not provide us with information and/or documentation in relation to transactions
(for instance to establish the source or use of the funds and the purpose of the transaction)
when we ask for it; or

e \We consider it absolutely necessary to close your Account.

You agree we may close your Account on 30 days' notice:

For any reason at our discretion.

7.3 Is a court order required before you close my Account or end the relationship
between us?

By agreeing to these General Terms, you agree that we may close your Account or end the
relationship between us without the need to meet any other legal formalities. In particular,
you agree that a court order is not required in such circumstances.

7.4 What will happen when my Account is closed? What do | need to do?

When your Account is closed:

® You are responsible for cancelling payments into and out of your Account. If someone
tries to make a payment into your Account after it has been closed we will take reasonable
steps to return the payment to them; and

¢ \We will pay any money in the Account to you; and

* You must destroy any unused cheques and your cards by cutting them into at least 6
pieces;

® You must replace any cheques you have made out to third parties with an alternative
payment method*; and

e |f we pay any card or cheque payments authorised by you, or any charges relating to
them, you will be responsible for these and must reimburse us as soon as we ask you.

You must repay anything owed to us on your Account to us before we close your Account.

*Please note that your Account closure (and any period that your Account may
be blocked or frozen before it is closed) may result in cheques drawn on your
Account not being honoured / processed. There may be serious consequences
to this - please see section 19 for further details.

If we give you notice that we are closing your Account, we will usually write to you and
enclose a further information document that will explain in detail what happens next.

7.5 What will happen to my Premier/Advance/Personal Banking Account benefits
if my Account is closed?

If your Account is closed, any benefits attaching to the Account will be withdrawn.

7.6 When wiill you freeze or block or put a hold on my Account?

We will freeze or block your Account or put it on hold if:
e a court or regulator tells us to do so;

® we reasonably believe that you have or may shortly lose your entitlement to reside in
Bahrain;
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e you have a product which requires you to transfer your salary to us and we reasonably
believe that you have or may shortly lose your primary source of income or have stopped
transferring your salary to us;

e you are due to pay monthly installments for a loan product and you receive advance
payments of your salary into your Account (for example if you are a school teacher and
you get paid your salary for the months of the summer holidays in a lump sum in advance
of the holiday period, we will put a hold on the amounts corresponding to the monthly
installments your advance salary payment needs to cover);

e you dieg;
e we suspect a money laundering, fraud or other financial crime has been committed in

respect of your Account or we believe that the continued operation of your Account would
breach international financial sanctions;

¢ vyour Know Your Customer documentation is not up to date;

e we believe there is another legal or regulatory reason why it is necessary to do so; or
e your Account is in the process of being closed.

If you lose your primary source of income or you intend to permanently leave Bahrain, you

must get in touch with us as soon as possible in order to avoid restrictions being placed
on your Account and to discuss how you intend to pay off your debts.

8. Your information

What Information you need from me and when can you disclose information
about me?

If we make a reasonable request for information, you must give it to us as soon as possible.
If you don't, or we suspect fraudulent or criminal activity of any kind:

We might try to get it from another source;
We could block or close your account(s); or
You might not be able to access some banking services or keep banking with us.

You must make sure the information you give us is accurate and up to date and tell us
immediately if any changes occur to any of your information.

Our Privacy Notice explains how we collect, use, disclose, transfer, and store your
information and sets out your rights to your information. \We've provided our Privacy
Notice to you separately and will inform you when we make any changes to it. You can
also find this at www. hsbc.com.bh or you can ask for a copy in branch.

We'll also give your information to others if required by law (e.g. if we believe you may
have tax obligations in other countries, we may have to disclose that information directly
to tax authorities or we may disclose it for the purpose of detecting or preventing fraud
and financial crime). We may also disclose it if we need to protect our own interests (e.g.
in any legal proceedings) or we have your specific agreement.

By agreeing to these General Terms, you are expressly giving up any right to secrecy you
have under banking secrecy laws and regulations in Bahrain and in other jurisdictions
(“Banking Secrecy Laws and Regulations”).

HSBC Bank Middle East Limited Bahrain Branch, HSBC Personal Banking General Terms and Conditions

~aaiaa Ll slaicdl e cagiiall liloag lid] eLily Jols Jigai cilhiy aiio o Iauaiuo i 3] e
gl Ll lyily Jugad ge caaagi il gf lyja Luuidl clas jano
LLILLLD.\_,_LCLLLI'JU_OOJﬁ_LOulSlGJl_LO_LLLUIJQLUﬁgLDJ_GLDg_OJQJJ.Q_LULIlQUDLMLLngIJl o
pgdiw loado ayaynll alboll ;g_n.ul Lilg) l_J.oLﬁ oliwi cihg auwyao Aliwl Cui4 gl JUodl Juw Lle)
lgrboy UI gy gJJI araun]l aboell J.g_u.l| uc clioa e aaiwoell caleasll Jaley lo grvgs lmaic
gl (Ll

gl welilag Jb Lo o

cila sl adlo aoya ol gl Juil gl Jlgol Juwe cililoc Sl wil4il Jga lal clghui agag Jb o @
raulga aullo caligac aohil Juall Cunudy 2a chlun Jredii JloAiwl ol lalaicdl g hluwny adile
gl

gl :ainio pe cllioc aajoo) aaloioll Ciloglogll Cuils o)

gT bl (Gile| CALwi L_g)ji auoihii gi auigila uLu.ui agagy lialaicdl e

alledll agloc jgb La glb chlun ol e

lieo Jolgil vlle wiagina Silgi Jouiy gupdl 6)aleo 2apy cuis 13 gi il elas jano ciaaala)
igyn oyl elbba adialiolg clhlwn Sle agud gig wuind calile] (Yoo cudg gJ_uJE

pgloo .A
|

Suilily o wauiAll p4ides Siog io lgigaliai ill culogleoll oo Lo
ol 1alg .yh00 uag |_|J_CI| 0 gy g elile wiaya I_ILogJ.Q_o_“ sle dg.DJ.Ll _IJg_a.Q_o lJ.Lb Lioad |a]
:£gi le uo ol gl il bl L5L| el lWal gla g| oy pai
1Al jano yo lgile Jgmall Jghi a4 Liila .
gl (eliblun) el gl gl jha Lil4ols .

Lioo Joloill a jlpoiwl gf ayapmoll cilosall e Il Jgogll go gholi 4 a6 .
2d calpyei LSLI Jgall Gle licihlg lghinat plallg Lgy liagji il calogleoll aaa o A4l clde waag
alilily ¢go L5| e i
lgligaig lgic almallg lgolnatwl adyhg ilily goay lold aars W plll aangoall gl ang
aspgnall s i liod 2alg cly anlll Ciloglaollg il aaleioll elaga 2aig Lpiais
ol 13 e sgiall o] clifion Lo lgule ilmor sl s lioba aie le 1Ly pgaisg Jnaio Sy
cyall a aio @i wilb ¢lifoy gl www.hsbe.com.bh edgoll (e
Jirw Gle) ggilall Cingos lglbo clla gl 1al guadll Gl elilogleog wilily ounah Ll pgaiuw Lok
oc aloalll lide gl 24 aila .l glaly a o caloljill elal yghy ad ail liadgicl [a] . JUoll
olilillg dLuJ.IJl e cabAll ghjpor gic anai gl oo aynll calbludl caliludlg uLogJ_o_o_ll Elly
clelp] le 8 Jloll i Lle) lialloo aglon L il 15] Lgic aloalll LD_|| Ll jgaug .(lgeio g| aloll
ellia go ¢llay 62000 adalgo lal gla 3] gl (euiqila
28 agpully (Gleio @a LsT ac aalin Jjlar elila aolell pléadllg bgpill oam (e ¢liaalgo JUa ;og
aloloidl sag gupdl o awapooll apully aaleioll agehiill aflglllg uilgall ciagoer elial ygsy
S(«agayooll apull aaleioll aouhiill Aflglilg cuilgall») L_;pl adlnag

o ! ] pid] el el adiddl cadloleill aolell p\ﬁ_\ﬂ\q bapidl gyl gpa aganoll bangdllh Guidl w1 gul il elig



In particular you are giving up your right to secrecy by granting your unequivocal consent
pursuant to Article 117 of the Central Bank of Bahrain and Financial Institu-tions Law (Decree
No. 64 0f 2006) and Article 371-2 of the Bahrain Penal Code (Law No. 15 of 1976) each as
amended or replaced from time to time (“Bahrain Banking Secrecy Laws"”). You expressly
agree not to hold us or any member of the HSBC Group (including any officers, staff and third
party agents)liable in relation to such Banking Secrecy Laws and Regulations and Bahrain
Banking Secrecy Laws, unless we have acted fraudulently or with wilful misconduct or gross
negligence.

9.1 What must | do to keep my Account safe and secure?

You must take all reasonable precautions to keep your cards, security details (especially your
PIN), cheque book, HSBC Secure Key and other security tools safe and to prevent fraudulent
use of them. You should not share your online banking security details with any third party
(including a TPP). Further details about your HSBC Secure Key and ways to protect your
Account can be found on our Website.

If you no longer require your cards or unused cheques, please destroy them securely (cutting
them into at least 6 pieces).

We will ask you to help us and the police (including reporting to the police) or other Authorities
and third parties with any investigation into the suspected misuse of your cards, security
details, cheques, HSBC Secure Key or other security tools. By agreeing to these General Terms,
you agree that we may disclose information about your Account to the police, other Authorities
and/or relevant third parties to help us recover or prevent losses.

9.2 What should | do if my Debit Card, chequebook or HSBC Secure Key is lost or
stolen or | think someone else knows my security details?

If your Debit Card, chequebook, HSBC Secure Key, other security tools or your security details
(for instance your PIN) have been lost or stolen or you suspect someone has tried to use them
you must call us straight away using the numbers listed on the Telephone Banking section
on our Website, on the back of your cards or on HSBC Mobile Banking or visiting one of our
Branches.

We will not be liable for any losses incurred prior to you telling us that your Debit Card,
chequebook, HSBC Secure Key, other security tools or your security details have been lost or
stolen (see section 20 for further information). If you subsequently find anything that you have
reported as being lost or stolen, you must not use it again.
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10. Balance information and statements

10.1 When wiill | get an Account statement?

Monthly, unless:

(i) we have agreed a different frequency with you; or

(ii) we consider your relationship with us is dormant (see 1.18).

WEe'll provide a statement to you either digitally (for example via online banking, email
or another digital/electronic platform chosen by us) or by sending you a paper statement
(if you ask us to). We'll do this for both joint Account holders, unless you ask us not to.
WEe'll use your contact details on our records and you're responsible for updating them to
ensure you receive statements from us. You can change your delivery preferences at any
time by contacting us.

10.2 What is the difference between the “balance” and “available balance” on
my Account?

The “balance” on your Account represents the current balance, but may also include
payments that are still being processed (for example card payments that are yet to be
debited) and does not include the amount of any pre-authorised Overdraft we have agreed.

The “available balance” on your Account represents the amount of cleared funds in your
Account and takes into account any pre-authorised Overdraft we have agreed, i.e. itis the
balance in your Account that is available for you to draw.

10.3 Is there any time limit on me querying an entry on my statement?

You must examine your monthly statement as soon as its provided. If you see an entry on
your monthly statement that you do not recognise or you think is incorrect, you must let
us know as soon as possible and within 30 days of the statement date. If you don't do so,
you won't have a right to a refund. This includes any payments initiated by a TPP.

If we agree that there has been an error, we will take steps to correct it. We may need to
carry out an investigation and we may ask you to give us more information or supporting
documentation.

If you do not tell us within the 30 day period, we will assume that you agree with the
contents of your statement and we will not usually investigate or correct any disputed
entries unless we think we may have made an error.

10.4 What happens if someone obtains a Court order against me or my Account?

If we receive a Court order we have to comply with that order. This may mean we have
to make deductions from your Account and payments may not be processed or may be
reversed.

10.5 Will | receive advance notice of payments due to credit my Account?

On Personal Internet Banking you can see payments that are due to credit your Account
one Working Day before they show on your statement. However, these payments may be
returned or recalled by the person making the payment and may never be added to your
statement.
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11. Joint Accounts

11.1 If | have a Joint Account do we have to give you joint instructions to make
payments?

When you open a Joint Account you will be able to select on the application form whether
we should accept instructions from each of the Joint Account holders without the others’
confirmation or whether you want us to act only when all Account holders give us
instructions together. You'll be asked to tick a box saying “either” or “and” to show which
of these options for accepting instructions you want us to follow.

If you choose “either”, we will accept instructions (including payment instructions and
“stop payment” instructions) from each Joint Account holder in relation to the Joint
Account, without confirmation from the other Joint Account holders.

If you choose “and”, we will only accept instructions with evidence of all Joint Account
holders’ consent. We will not act on any “stop payment” instructions from you unless
we have all Joint Account holders’ consent. For this reason, if you choose “and”, we
usually cannot provide you with certain services for the Joint Account, such as Telephone
Banking, Mobile Banking and Personal Internet Banking and we will not give any of the
Joint Account holders a Debit Card.

11.2 What about any payments that are in the sole names of any of the Joint
Account holders?

If you choose “either” on the application form we may accept payments that are in the
sole same of any Joint Account holder. These payments may include any dividends,
interest on securities or cheques,

11.3 Do all of us have to apply for an overdraft facility on the Account?

If you want to apply for an Overdraft for your Joint Account, all Joint Account holders
must apply, even if you have elected for an “either” instruction.

11.4 What can we do in our sole names and what must we do in our joint
names?

All Joint Account holders’ consent is needed to open further Accounts in their joint names
and to close Accounts in their joint names.

It is not possible for a Joint Account to be converted to a Sole Account in the name of one
of the Joint Account parties.

Joint Account holders can open additional Sole Accounts in their sole names.

11.5 What happens if | have a dispute with my Joint Account holder?

If we become aware of a dispute between Joint Account holders, we will not get involved
in it. If you have an “either” instruction on your Joint Account, we will continue to act on
the instructions of any of you acting alone until you all tell us that you want to change
your Joint Account to an “and” instruction or we receive a Court order telling us what to
do with the monies in the Joint Account.
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We will not be liable for any transactions made on the Joint Account by any Joint Account
holder where such transaction is disputed by the other Joint Account holder unless we
have acted in contravention of a Court order.

11.6 Will you provide any Joint Account holder with information about a Joint
Account?

We wiill provide any Joint Account holder with any information about the Joint Account.

11.7 Do we all have to apply for Personal Internet Banking?

Personal Internet Banking is only available in respect of Joint Accounts if the Joint Account
is held with an “either” instruction.

If any Joint Account holders want to see their Joint Account through Personal Internet
Banking, then they must each register for this service in their own right. Each Joint
Account holder can register for Personal Internet Banking and will be able to see all of
their Sole and Joint Accounts on their Personal Internet Banking profile.

11.8 What happens if the person | hold a Joint Account with dies?

[f one Joint Account holder dies, the Joint Account will be frozen until we receive the
appropriate documents from the Court to direct us how to handle the Joint Account.
11.9 How do we close a Joint Account or cancel a Joint Account instruction?

You need to send us confirmation in writing from all Joint Account holders that you wish
the Joint Account to be closed.

For more details on Account closure generally, please see section 6.
11.10 Are there any other circumstances where you would not follow my
instructions in respect of the Joint Account?

We will not act on an instruction from any of the Joint Account holders in respect of
the Joint Account, and we may even cancel such an instruction, if a Court or regulatory
authority tells us to do so.

12. Set-off (using money in one account to meet a debt on another account)

12.1 What does “set-off” mean?
If you:
® have money in a Sole Account or Joint Account with us; and

e owe us money on any product (this could be an Overdraft, loan, Credit Card or any
other credit product) that is due and payable but remains unpaid,

we can use the money you have with us to reduce or repay the amount you owe us.

This is our right of “set-off”’. We can also use our right of set-off if we owe you
money against debt that you owe us.
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How can you We can use our right of set-off in the following way (where A and B
use your right of are Joint Account holders, also with Accounts in their sole names):
set-off?

Account in credit held in the Right of set-off can be

name of: applied against amounts
owed by:

A Aand B

B Aand B

Aand B Aand B

Aand B A

Aand B B

12.2 Can you use your right of set-off on accounts in Bahrain only?

Unless prevented by Law, we can use our right of set-off in relation to any Sole Accounts or Joint
Accounts that you hold with any member of the HSBC Group anywhere in the world.

An HSBC Group member can also use their right of set-off (if it exists in their terms with you) in
relation to any Sole Accounts or Joint Accounts that you hold with us.

You agree that we may share information with any HSBC Group member and debt collections
agencies in any country anywhere in the world — see section 8 for further information.
12.3 What happens to my other debts if payment on one of my debts is overdue?

If you have borrowed monies from us, or from another member of the HSBC Group, and do not
pay it back when you are meant to, we may ask you to pay back all of your debts to us, which
will then become immediately due and payable, and we may enforce any security we hold in our
favour.

For this reason, it is really important that you ensure you have sufficient monies to pay us back
when you are supposed to. If you are suffering financial difficulties and finding it difficult to pay,
you must let us know.

12.4 Are there any situations when you cannot use your right of set-off?

We cannot use our right of set-off:

e against any money which we are required to hold by Law in an Account in your name for
someone else (i.e. the monies are held “on trust” for a third party beneficiary); or

¢ in a way that does not comply with any Law.

12.5 Will you tell me before you use your right of set-off?

We will not normally tell you before we apply our right of set-off, but we will tell you as soon as
reasonably practical after we have done so.

HSBC Bank Middle East Limited Bahrain Branch, HSBC Personal Banking General Terms and Conditions 22

g i ugil Lo:.u:) adlill aaybll u.DLa.o_ll clpl lan plaaiwl gibiui vgaabiwi ais
(6apaioll ro.g_ll.o_u.u.lLu caiblun yghlor LDJlg o alwa go guaaiuo F-C V. L) pl:u.uul
Sanlaoll clpals

@1hy gl ghoo danlaoll cpal @ soauly Gilall Caluwall

L.—lgi [a]
ugi nTlgi
[ wagl
[ wgl

Shaa gl e GAblunll go anléoell clpli o461 plaaiul ggerhiwi Jm F-1F

ciblundl @loiy lowa cu:La_o_ll slpl 1 olaaiwl gihii lila ,ggilall ciagos |JgJ:m_o s g4y ol o
! vyl uii] acgono el o 6| sl Elld o aagiooll asjiiell cabiluall gl OJJ.G.LQ“ eyl
ollell a ylbo LS| &0 (HSBC)

caiblwn 6| uo anldell el @a plaaiwl (HSBC) L (o1 yul U.LLIl dacgono clired 00 6| l_DJI g_LbJ_LLu
cliy aedgell plaadll 8 ale pgoio @l lam yla 1a)) WAl LLIl lgaloi adpiniio cubilun gl amALl

{ogiug

(HSBC) O.J.u ! ] uld] acgoao cliael o L_';l 20 L_nLongzo_ll QﬁJLLLLOJ"Og.CLI ~a Ll le @galgi elil
g0 ujoll (A ro_LLLﬂJl ole cllbdll Gap) ellell Sa ylao L5| 0 alga ¢l o ygall Jumai cllbgg g
(culogleoll

S@ldaiwlll acgo caledall (saa] cujglai 13l ! anlall gpiadll yguall Joay lalo P-1F

oai plg (HSBC) w (1 ] yiti] acgono x:LD.C| U_oksl 0o g| Lo Jloll alyial cuga clil Ju o
lmaicg W lgy ot Gl gguall aals nouwd ol clio (ilhi 2a lila alaawll 2230l cuagll a Al
U0 @oado cililon le e auaiill cgalll pgai ad Liil los g_anl anlgg cladll aaniuo lgotea aini

liagdn ylonl cllia

330l cuagll L4 eligin slawl aals Uigol elsiliol yo 24l ol 1 Sygpmll go aila cuwll 1ag)
elay liodle] elile wiagly aila eaall 6 aigen aalgig allo wibgen aalgi vui4 1a] .alauwll

Sanlioll clal @3 plaiiwl lgiagos ygeshiwi Ul il i aagy Jm &-1F
il cadlll Lo anlaoll dlpl liaa plaaiwl Loy o

oAl aalnol Ué_lg Cowl wibwa a lgile lagll ygilall plﬁal wiagod lule caagiy dlg_ol L5| an e
gI (el agaiwo aaloel «ailodll Jyw wlor Leng Sl Jlgodll Jlioll Juun L) jal

dbo ugila &l go yajloii aa adyb sl e

Sanlioll clppli o461 pladiuly p40lid Jud ,_,o.llch ugogdiw Jm 0-1F

clay elodlels pgdi cag galg .anlaell clpb lida u.lJJl_o_I Ul Jua clodlel aalell cagihll ogdi ol
anlaoll cdpl liod 2a ygai ul 201g algell anlill go locilo 1A uail lellb

ot o pul uin] el apsauildl agdidl calloleil aolell pl4alllg bgpidl el c3a aganell baug il Gpidl w1 ou] il el



12.6 What if my money is tied into a Fixed Term Deposit?

If we are considering using our right of set-off, we may (and you authorise us to) bring to
an end a fixed deposit period on any of your Accounts and adjust any interest accordingly.
We won't necessarily tell you before we bring the fixed deposit period to an end.

If we break a fixed deposit period for the purposes of applying our right of set-off, fees
and charges may apply and you may lose any interest that has accrued. Please see our
Schedule of Services and Tariffs on our Website for more details of our fees and charges.
For more information on the consequences of breaking a Term Deposit, please see section
24,

Any remaining balance left over from a Term Deposit after we have applied our right of
set-off to pay your debts will be credited to your Current or Savings Account.

12.7 What if my Accounts are non-Bahraini Dinar Accounts?

If we are considering using our right of set-off, we may (and you authorise us to) convert
to Bahraini Dinars any balance that is in a currency other than Bahraini Dinars at the HSBC
Exchange Rate that applies at the time.

13. Account benefits and features

13.1 Are there extra eligibility criteria for certain Accounts?

Some Accounts may have particular features. This means that sometimes additional
restrictions and eligibility criteria (such as a minimum balance requirement) and additional
fees and charges may apply.

We wiill let you know about this before you agree to open (or upgrade to) the particular
Account in question. Usually the additional information will either appear in the Schedule
of Services and Tariffs, in separate terms or printed information applicable to that particular
Account or on our Website.

The features, restrictions, eligibility criteria and fees and charges may change from time
to time. For the latest information in respect of your Account, please visit our Website.

We offer three propositions: Premier, Advance and Personal Banking Accounts. When
you open your Account, we will tell you if you qualify as Premier or Advance.

13.2 What about Premier and Advance Accounts?

Premier and Advance Accounts have eligibility criteria and these are set out in the Premier
or Advance welcome brochure (that you receive when you open or upgrade your Account)
and on our Website.

The features, restrictions, eligibility criteria and fees and charges for Premier, Advance
and Personal Banking Accounts may change from time to time. For the latest information
in relation to your Premier or Advance or Personal Banking Account, please visit our
Website.
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13.3 What happens if | do not meet the Premier or Advance eligibility
requirements?

If you do not meet the Premier or Advance Account eligibility requirements then we
reserve the right, at our discretion, either to charge you additional service fees and charges
or convert your Account into another proposition (for example, we may convert you from
Premier to Advance, or from Advance to Personal Banking, or from Premier to Personal
Banking).

You have a right to tell us you no longer want to be a Premier or Advance Account holder,
in which case we will convert your Account into an Advance or Personal Banking Account
(i.e. so that it is no longer Premier or Advance).

Sometimes, you may have a Joint Account, or there may be another Sole Account linked
to your Joint Account in the name of your other Joint Account holder, that qualifies for a
Premier or Advance Account by virtue of one of the Joint Account holders being Premier
or Advance.

In the event that you hold a Joint Account but do not meet the eligibility criteria for a
Premier or Advance Account via the Joint Account, that can mean that any Joint Account
holder associated with the Joint Account may be charged service fees and charges for the
Joint Account and their Sole Account. If this happens, you can tell us that you do not want
the Joint Account (or any other Accounts) to qualify for a Premier or Advance Account
and we will convert it to a Personal Banking Account.

13.4 Where do | find details of the Premier, Advance and Personal Banking
benefits?

Whether your Account is a Premier, Advance or Personal Banking Account, your Account
comes with additional features and benefits, details of which are set out in the welcome
brochure (that you receive when you open or upgrade your Account) and on our Website.
Additional terms and conditions may apply to some of these benefits and these are either
in your welcome pack or on our Website.

The features and benefits of your Premier or Advance or Personal Banking Account may
change from time to time. For the latest information in relation to the features and benefits
in respect of your Account, please visit our Website. If you have a Premier Account, you
can also ask your Premier Relationship Manager for further information.

4. Iransfter of your Accoun

- |
14.1 Would you ever transfer me to a different type of Account?

We can transfer you to another type of Account we believe is appropriate for you if:

* Your type of Account is no longer going to be sold by us; or

¢ \We introduce new eligibility criteria or change the existing criteria for your Account and
you do not meet it; or

e We introduce a new type of Account that we think is better suited to your needs.
We wiill always give you notice that we are going to transfer you to a different account and
you can close your Account within 30 days of it being transferred with no charge.
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14.2 Can you transfer my Account to a different bank?

We can transfer all of our rights in relation to your Account to another bank or financial
institution that purchases those rights.

We can transfer all of our obligations in relation to your Account but only to someone who is
authorised or recognised by our regulator as being able to accept deposits.

If we are considering transferring your Account you agree that we may share your Customer
Information with third parties in relation to the transfer.
14.3 Can | transfer my Account to someone else?

You cannot transfer any of your rights and obligations in relation to your Account, or your
Account itself, to anyone else.

15. Making Payments

15.1 What methods can | use to instruct you to make a payment from my Account?

You can instruct us to make a payment from your Account in the following ways:

Personal Internet Banking (including via Mobile Banking)
¢ Telephone Banking

* Branch

e ATM

In each case, you will need to verify your identity and/or enter your security details before we
will process the payment.

Certain types of payment may only be made using a particular payment method. Not all
payment methods may be available for the payment you would like to make.

For more details on how to make a payment, please visit our Website.

15.2 Can | use a TPP to initiate a payment?

Yes, for certain types of payments in Bahrain. You can use a TPP to make an immediate
payment, set up a future dated payment or set up a standing order.

15.3 When will you make payments from my Account?

We will only make a payment from your Account if:

e there is enough money available in your Account to cover it; or

e there is a pre-authorised Overdraft on your Account which covers it; or

® e agree to provide you with an exceptional Overdraft to cover it.

For more information on pre-authorised and exceptional Overdrafts, please see section 22
below.

For future payments, there are various cut off times for when you have to meet the above
criteria in order for the payment to be made on the same Working Day — you can find details
of the cut off times on our Website. The cut off times are indicative only.

HSBC Bank Middle East Limited Bahrain Branch, HSBC Personal Banking General Terms and Conditions

Sl il ibu Iglgai gl phooll yo Jm F-1€
pgaiad Lillg sal aylo awwgo Ll gl AT eliyl chlun Lle Ul oailell Ggaall groa Joai ol il jga
.Gaanll oam clpdy

agall e yo wagjeo g Joao (il bas yalg ehlway asloioll liloliil groa Jaai of W joa
alelaydl Jauar yoayo aily agdaell aguhiill

lags aadoell cula ajll L(J'Jbi 20 J1o04 vlilogleo a4)litor pgai 2 lila ehlwn Jigai ooy L4 5]
Jiaaill

STl gaiddil il Jaal o ghooll go Jo P-1€
Al o sl el aaloioll cliloljill gl ¢lagan go i Jigar clidoy 1l

Sotlun o cileds aiil lgebil le wiay Sill Gbll oo Lo 1-10
il @bl chlun go cileda dlpb pgai ol tilodled il jani ol cli4ey

(alall cailgll e ol LAl Joloill el a loy) cuptilll pe ol Sl Jolodll e
wailgll pe Lol LAl Joloill e

ciall e

Gl alymll e

anbll apull hiolail Jas] gifg cligm 218k elile Ciagi ails loyda @ilull Gl go alb U4 49
llby phill pgai gl Jua eb

goall ullwl @101 yghi U 28 .g100 gaa Lighul plaaiul loayaii iy ol vilesall clgil o) L6 jga
Aoayaiiy caeyi k_,1J| cileaall 6yagio

1Al iedgo 6)lj au diteo dean aaii wilh aarh Jga cilogleoll o ayjoll

Sgaa dlolao clayl (TPP) Jaimoll ciloaill agjo plaiiwl ii4os Jm F-10
gl alal @ean alac) gl ayga gan aloloo clpyl (TPP) Jaiuoll cilosall agjo plaaiwl lides oo
il a gasll calloleo (o 63310 clgill ¢llag aofla vilodei alac]

",_,Jl.u.u uo Jileda agouil ygogdiw Sio I-10

1] baa chlun (o dean Auaily pgdi wagu

gl racanll ayboil chlun La aals Jigol ciyalgr e

racanll ayboil ehlun Lo Lo lgule Galgo o )l wilunl 4ol
‘aeaall axboil Wiliitwl guao )b wilun hio Lle Laalgls]

agiooll gaoll Sjlall Lilwnll g laywo Lgile (Galgoll guaoll jlall wilunll Jga cilogleoll go aujoll
olial (PP) puwall Jle el (A flidiuwl

Ly ol dl elle wiagly Sillg elbiadl ayclgo o ajaell elllio yla adidiwo wileas L5L| olallg

o ! ] pid] el el adiddl cadloleill aolell p\ﬁ_\ﬂ\q bapidl gyl gpa aganoll bangdllh Guidl w1 gul il elig



Payments may not be made instantly and certain payment methods may attract more
fees and charges than other payment methods — please see our Schedule of Services and
Tariffs for more details.

We will take all payments due to be made, or that we have agreed to make, from your
Account that day into consideration before we choose to process any particular payment
you instruct us to make.

Please note that for Direct Debit payments, the person or organisation to whom a Direct
Debit payment is paid may change the amount of the Direct Debit payment but they
should give you advance notice of this. prevention procedures may lead to your payment
being delayed or not sent at all.

You may use a TPP to initiate certain types of payments in Bahrain. If you use a TPP to
initiate a payment, you should read the terms and conditions of that service provider to
understand whether any additional cut-off times may apply.

We will not be liable for any losses in the event of a delay or if the payment is not processed
for this reason.

If we believe there is any suspicious or unusual activity happening on your Account, we
may need to carry out an investigation and we may ask you to give us more information or
supporting documentation. You must provide us with this information as soon as possible
otherwise this may lead to us restricting or closing your Account.

You must report any unusual or incorrect payments on your Account as soon as you
notice them by calling us using the Telephone Banking numbers on our Website or by
visiting a Branch.

Exceptionally, payments may be delayed due to Financial Crime Risk Management
Activity. Please see section 1 for more details.

15.4 When will you not make payments from my Account or when may a
payment be delayed?

We will not make a payment if:

¢ any of the conditions set out in the above section have not been met; or

¢ the payment would exceed any limits we may set; or

e e are not reasonably satisfied the payment instruction is lawful; or

e we consider that your Account has been or is likely to be misused; or

e thereis a risk of fraud; or

e e are ordered to do so by a Court; or

e e are not able to send the payment by one of the payment methods we use; or

e there is any legal or regulatory restriction on us doing so (including but not limited
to where we suspect that making the payment would involve a breach of international
financial sanctions laws and regulations).

For fraud prevention purposes we or the third party merchant may have to contact you
(for instance by calling you or sending you a secured e message via Personal Internet
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Banking) to re-confirm some types of payments, for example high value payments, or
request some additional security information from you. You must contact us as soon as
possible if we have left a message for you to contact us. If you do not do so we will
assume you have not authorised payment requests made through Telephone Banking
or Personal Internet Banking and will not make these payments. However, Credit Card
payments will usually be made provided there is no reason for us to believe there are any
other suspicious transactions on your Account.

If we suspect there has been fraudulent misuse of your Account, our fraud prevention
procedures may lead to your payment being delayed or not sent at all. WWe will not be liable
for any losses in the event of a delay or if the payment is not processed for this reason.
If we believe there is any suspicious or unusual activity happening on your Account, we
may need to carry out an investigation and we may ask you to give us more information or
supporting documentation. You must provide us with this information as soon as possible
otherwise this may lead to us restricting or closing your Account.

You must report any unusual transactions on your Account as soon as you notice
them by calling us using the Telephone Banking numbers on our Website or by
visiting a Branch.

Exceptionally, payments may be delayed due to Financial Crime Risk Management
Activity. Please see section 1 for more details.

15.5 How will | know if you have not made one of my payments?

We wiill usually try to contact you to tell you the first time we do not make a payment
unless there are fraud prevention, security, legal or regulatory reasons why we cannot do
this.

If we have not made a payment in relation to a cheque you have written there
may be serious consequences. More details are provided in section 19.

15.6 Are there any general conditions for making payments?

To ensure we protect your Account from unauthorised requests, we may take extra steps
to validate payments being made. Payments may be delayed if we carry out such steps.

You cannot make all types of payments through each banking channel we provide. Please
see our Website for details of which payments can be made through which channels.

Charges apply to some types of payments. Current charges can be found in our Schedule
of Services and Tariffs and on our Website. If you use a TPP to initiate a payment, they
may apply additional charges — you should check their terms and conditions for more
information.

In Bahrain, banks and TPPs only use the IBAN when they process payments. We will only
process payments within Bahrain using the IBAN.

You are responsible for providing the correct beneficiary details (name of beneficiary, IBAN,
SWIFT, Account number and sort code, where relevant) for all payment requests. If you
do not give us the correct beneficiary details, where relevant) for all payment requests. If
you do not give us or a TPP the correct beneficiary details, the payment may be rejected

or credited to a person who is not the right beneficiary.
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If the mistake has been caused by an error on your part or that of a TPP, then we will not
be responsible for any losses and we may not be able to reverse the transaction without
the recipient’s consent.

Where a mistake is the fault of a TPP, you should contact the TPP directly.

15.7 What happens if a mistake is made?

If a payment is made into your Account as a result of fraud or a mistake, we may (but are
not obliged to) place a hold on the monies whilst we investigate. \We may later deduct it
from your Account. If this leads to your Account either:

e going overdrawn and you do not have a pre-authorised Overdraft on your account; or

e going over the agreed limit of an existing pre-authorised Overdraft then we will treat
this as an exceptional Overdraft request from you.

If an incorrect payment is made out of your Account as a result of a mistake, we may not
be able to recover that payment. If the incorrect payment was made due to your mistake,
for example, incorrect payment information, or that of a TPP, we may charge you for any
costs to us of recovering the funds (if it is possible to recover them).

If you dispute a transaction we will investigate the facts. Depending on the outcome of
our investigation, we may either reject your dispute or accept it. If we accept your dispute,
we will credit your Account with the value of the disputed transaction. If we reject your
dispute, we may debit your Account for any fees, interest or losses we have incurred in
our investigation.

15.8 Will there be times when | can’t make a payment from my Account or you
put restrictions on my use of my Account?

We can suspend the use of your cards (and ask you to return them to us) and suspend your
use of Telephone Banking or Personal Internet Banking to stop you making payments. We
may also freeze, block or put a hold on your Account or monies in your Account. We will
do this if we think it is necessary because:

e we have concerns about the security of your cards or we think someone else has
accessed your Account through Personal Internet Banking or Telephone Banking; or

e we suspect that your card, Personal Internet Banking or Telephone Banking has been
used fraudulently or in an unauthorised way; or

e there is a significantly increased risk that you will be unable to repay any overdraft on
your Account;

e we have asked you for updated Know Your Customer documentation and you have
not responded to our request, or you have not supplied the relevant documentation to our
satisfaction, or the documents you have supplied are not to our satisfaction; or

e there are legal or regulatory obligations or international financial sanctions obligations
we have to meet.
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We will usually give you advance notice of any suspension and tell you why. However, we
will not do so if this would compromise our reasonable security measures or it is unlawful or
contrary to a regulation to do this. Occasionally we may not be able to contact you to give
you advance notice (for instance, if we have to act quickly to prevent losses on your Account).

If you are planning on travelling outside of Bahrain and want to use your cards, we
recommend that you notify us in advance so that we do not suspect that your card is
being used fraudulently.

15.9 What information will | need to give if | want to make a cash deposit or
cash withdrawal?

We may require information from you when you make a cash withdrawal or deposit. This
will help us meet our regulatory obligations.

For cash withdrawals, we usually need to know the purpose of the payment and the
beneficiary details.

For cash deposits, we usually need to know the source of the funds and purpose of the
deposit.

In all cases, we may require you to give supporting information and documentation. If you
do not provide us with the information and documentation that we need, or the information
or documentation you provide causes us to believe that we may breach any Laws if we
allow your transaction to proceed, we may not be able to process your transaction. Please
see section 1 for more details.

15.10 When wiill cash deposits appear in my Account?

If you pay cash into your Account at a Branch, it will appear in your Account immediately.
Any interest will be applied from the day it is paid in provided it is before our cut off times.
Details of our cut off times are available on our Website.

If you pay cash into your Account using an ATM, it will appear in your Account after
verification by us and this deposit shall only be deemed to be received by us once it
appears in your Account. Our records of these deposits shall be conclusive and we will
not be responsible to you for any ambiguities in the written instructions.

15.11 What if | make a withdrawal or transfer before any inward payment is cleared?

If you withdraw any money which is not cleared for interest calculation purposes (if applicable),
you may be charged interest even though your Account may show a credit balance.
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16. Payments out of your Account to other accounts within Bahrain

16.1 What types of payments can | make from my Account to other accounts
in Bahrain?

You can make payments, transfers, bill payments, Standing Instructions, Direct Debits
and any other payment types we indicate are available on our Website from time to time.

Neither we nor any third parties that we use in order to process your payments will
be responsible to you for any loss, delay, error or omission arising out of any mode of
communication or operational systems that are used for effecting any of your payment
or transfers.

16.2 What information do | have to provide for you to make a payment from my
Account?

You must provide us with the information we request in order for us to be able to make a
payment from your Account. We will make the payment using only this information.

Sometimes we will need to contact you to validate your payment request and may ask
you for further information or documentation before we process the payment request. If
we do not have sufficient information or the information we receive causes us to believe
that fulfilling the payment request may mean we breach any applicable Laws, we will not
be able to make the payment and your payment request may be cancelled.

If you give us wrong or incomplete information, or we are unable to process payment
requests for legal or regulatory reasons, we will not be liable for any losses (whether we
process the payment or not).

For Standing Instructions, we may need you to confirm the details of a regular payment
recipient and renew your instructions to make the payment at various intervals.

The above does not apply to Direct Debits which you set up by signing a separate mandate
form. There are terms and conditions applying to Direct Debits, which can be found on
the mandate form.

If you use a TPP to initiate a payment, you will be asked to provide consent to the TPP
before being redirected to HSBC for authentication. The TPP may ask you for the IBAN
number, sort code and account number of where the payment will come from, or you can
select those details after the authentication process and confirm the payment to be made.

When the process is complete we'll send the requested information to the TPP or make
the payment.

16.3 What happens if | have set up a Standing Instruction, but there are not
enough funds in my Account when you try to debit it?

You must ensure sufficient funds are retained in your Account to enable us to meet any
Standing Instruction on your Account on the due date. Details of our cut off times for
Standing Instructions are available on our Website.

Out of all of your existing payment instructions (e.g. cheques presented, electronic
transfers, Standing Instructions etc), we will decide the order of payment.
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If your Account has insufficient funds to enable the Standing Instruction to be honoured,
we won't necessarily tell you. We may exercise our discretion to either reject the payment
instruction or effect the payment instruction. If we reject the payment instruction, you will
be responsible for ensuring that your payment commitments are met via other means.
If we effect the payment instruction, we will treat this as an exceptional request for an
overdraft (see section 22 for more details).

If there are insufficient funds in your Account to enable a Standing Instruction to be met
on multiple occasions, we may exercise our discretion to cancel the Standing Instruction
authority generally, without necessarily telling you. You will be responsible for ensuring
that your future payment commitments are met via other means.

If you are facing difficulties meeting your debt liabilities, you must tell us.

You can amend or cancel a Standing Instruction at any time. Sometimes, we will ask
for confirmation of your instructions in writing. If you tell us too near the time when the
payment is due to be debited from your Account, sometimes we may not be able to
change or cancel the Standing Instruction in time. If this happens, we will effect the
change or cancellation before the next payment is due to leave your Account.

Fees and charges may apply to the setting up, amending and cancellation of Standing
Instructions. Fees and charges may also apply if there are insufficient funds in your
Account in order to meet a Standing Instruction. Please see our Schedule of Services and
Tariffs available on our Website for more details.

16.4 How long does it take for electronic payments from my account to reach
the bank of the person/organization | am paying?

How long a payment takes to reach the beneficiary depends on the type of payment you
make and the time of day you give us or a TPP your instruction to make the payment.
More details on our cut off times are available on our Website. Cut off times are indicative
only.

If you use a TPP to initiate a payment, you should read the terms and conditions of that
service provider to understand whether any additional cut-off times may apply.

16.5 Can | change my mind after | have asked you to make a payment?

If you have asked us to make a payment immediately then you cannot usually cancel the
payment as we will have processed it alreadly.

If you have asked us to make a payment in the future, you can usually cancel your
instruction before we send the payment, but occasionally it may be too late to cancel
as we will have already processed the payment. Our cut off times are available on our
Website. Cut off times are indicative only. If you ask us to cancel a payment instruction,
we will not be liable for any exchange rate losses.

If you use a TPP to initiate a payment, you should read the terms and conditions of that
service provider to understand whether any additional rules apply.
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17. International Payments

17.1 What types of international payments can | make from my Account?

You can make electronic international transfers from your Account and any other payment
types we indicate are available on our Website from time to time.

17.2 What information do | have to provide for you to make an international
payment from my Account?

You must provide us with the information we request in order for us to be able to make a
payment from your Account. We will make the payment using only this information.

Sometimes we will need to contact you to validate your payment request and may ask
you for further information or documentation before we process the payment request. If
we do not have sufficient information or the information we receive causes us to believe
that fulfilling the payment request may mean we breach any applicable Laws, we will not
be able to make the payment and your payment request may be cancelled.

If you give us wrong or incomplete information, or we are unable to process payment
requests for legal or regulatory reasons, we will not be liable for any losses (whether we
process the payment or not).

17.3 How long does it take for electronic payments from my Account to reach
the bank of the person/organization | am paying?

How long a payment takes to reach the beneficiary depends on the type of payment you
make and the time of day you give us your instruction to make the payment. More details
on our cut off times are available on our Website. Cut off times are indicative only.

17.4 What exchange rate will you apply to payments | send abroad?

You can ask us to convert a payment into a different currency before we send it. The
HSBC Exchange Rate will apply to the conversion. This is a variable rate and it changes
frequently. If you make the payment on a weekend or when the markets are not live; then
you might not get the most advantageous rate.

If you ask us to make a payment immediately, we will provide you with details of the HSBC
Exchange Rate and you will have the opportunity to accept or reject the rate before you
confirm that you want us to send your payment.

If you ask us to make a payment on a future date through Personal Internet Banking or
via a Standing Instruction, we will apply the HSBC Exchange Rate as at the time of the
transfer unless you have agreed another rate with us in writing in advance of the transfer.

If a payment that was sent in a foreign currency is returned to us, we will convert that
payment back into Bahraini Dinars using the HSBC Exchange Rate that applies at that
time. Details of the HSBC Exchange Rates can be found on our Website. The amount
credited back to your Account could be less than the original amount of the payment
depending on the HSBC Exchange Rate that applies at the time of the outward / inward
payment. We are not responsible for this. In addition, we will process the payment, but we
are not responsible for checking if the beneficiary can / does receive it.

HSBC Bank Middle East Limited Bahrain Branch, HSBC Personal Banking General Terms and Conditions

32

Sutlun oo lgs pldll gihil dylgall cileaall yo glgil i 1-1v

il Gl i sl @3 cllud sl abulgig chilun o alga auigysll cuiliga f aai1 gibiu
Al wag go Ligpall liedgo JUa o 6)algio

cL,.ILu.IJ uo ailga deda clpdl lgs pﬁagji L‘,i wiagis L,.dl Calogleoll o lo P-1V

2u0il) pgaiug wtbilun po Cileas 2w gibiwi ;A1 gibi Gill ilogleoll iaygji lile Ligh
haa ciloglooll oam Lle 2l caleaall oam

ciloglooll o aujoll clio cilbi adg gaall culb go 34Ul el Jloidl gliai caguw gladll hoy La
cilogleoll cuils Jb 4 of aals wilogleo il why ol 13] .aall ilb alled ol s hituoll
24 allbll oam a Lila pilgall WA Giey 26 aeasll gas ayawi gl alaiclll Gle lileai lillng il
L plall gasll wlb clell oiy 2ag aeanll ayauul (e giiol

eaall Lilb aalleo e gupala gai ol Jb 6 gl alold je gl afbls cilogloo flhel elola Jb o
(W pl acaall aallooy liod clgu) yflua ¢l oe gilgduio g ol Lila aueihii gl ayigila Cibuwdl

/i wlwal i Sia s o Ligyidll deda Jugai lgaling L,J." 630ll o 4 F-IV

Sogul gaall agl ,_,dl dunngo
ogul o cuagllg ay pgai sall gaall l_ng_I_LIi e 2oiof auaiuell Yo ;A1 deadsll lgaliag il 620l
.L:,JgJ_IﬁJ_Ul liedago 6jlj ap clbiadl auclgo e calogleoll (o aujoll .eaall ¢liloyloi aya jani sall

allall baa o o 5)lgll clbialll ayclgo

caall l.g.l...uji..u L,.IJ' dileaall Sle aigéybiw ($3ll wapnll jow gm o €-1V

uitd] ¢l plall caynll jou lghgais pgai of Jia dalito aloc L)) aeaa Jigai lio cilbi yf ¢l jgu
Clod 13]. 6)p4io 6)gny poig peio Jaeo lam . Jigaill le aaubi ol vaguw (HSBC) w1 pul
LJ.D.CIlu_OJJ_ﬂ_LLLLIJJJ_CIl_LILG kgl_o_okgg_udlugﬁJLoachlgg.ouquJLngJ_b_cleluaq_o_anJlmaLLu

.wanll Jaoo

oul uitl] eliy 52l asiooll caynll Jaeo Jiolai ¢lagji caguw Liila Jjga aeas aauwi ol lio culh 13]
oaall Jluyl pgai ol W 2581 of Jus caynll Jaeo yaay gl Juai ol ll @y cany (HSBC) L

U_ogln_uyu_lllp_ck,m_u.u.dl ol Joloill @ayb ge SGhaiuwo Ayl (6 @eda s UILL0|_UJ_b|JI
ag 4 (HSBC) w1 pu] yidd] iyl capnll Jaeo (Gubii pgdi vaguua oj)4io gaa wilodlei J1a
SIS JAuiug Jigaill hé walizo wapn Jaeo Lle liaadl 3] U] Jigaill

ol deanll Jigai éalel allill oam (L pgdli waguia ayial algos lgligni oi Ll aoan éale] oi 14l
anlll Jiolaill ol lgiag a (HSBC) w1 uul yisl] el sal aoleoll Lapnll Jaoo Llaag ealjall
oale] s Sall glioll o) . igpislill iedgo e 63g2go(HSBC) i U_ul o] elil caynll Jaoon
L_,qu_,Ju.ull_;.LulLLuJLGJ_DJlJJQ_DLJ_LCJOJ_Q_ILJﬁ_uqu_D_lJlg_LmJlu_oLJ_alUgﬁJ:m;LlLuuL,ao:xm
alleiw il Lo4 .ella uc oudaduo pe Ll caluwall U.O/I_ILLLL]_“ il aeasll ayai wiag a (HSBC)

.aeanll oliwl/odiwl gibiny ayaiuell Ul.i Ganill ge ulgduuo e lislg acaall

o ! ] pid] el el adiddl cadloleill aolell p\ﬁ_\ﬂ\q bapidl gyl gpa aganoll bangdllh Guidl w1 gul il elig



17.5 Do you charge for making international payments?

We do charge for international payments and an applicable exchange rate will also apply.
Please see our Schedule of Services and Tariffs for more details.

You will also have to pay any charges made by any agents we use to send the payment
abroad, an intermediary bank or the recipient’s bank. We will deduct these charges from
the payment unless:

e your payment is being sent in an European Economic Area (“EEA”") currency to an
account within the EEA; or

e you ask us not to.

17.6 Can | change my mind after | have asked you to make a payment?
If you have asked us to make a payment immediately then you cannot cancel the payment.

If you have asked us to make a payment in the future, you can usually cancel your instruction
before we send the payment, but occasionally it may be too late to cancel as we will have
already processed the payment. Our cut off times are available on our Website. Cut off
times are indicative only. If you ask us to cancel a payment instruction, we will not be liable
for any exchange rate losses.

17.7 What do | need to know about entering into foreign currency exchange
transactions?

You may be affected by changes in currency exchange rates and you need to understand
those risks. We do not offer any advice about when to transfer funds into a foreign currency
and how this will affect you.

If you have a foreign currency Account with us you will be responsible for any costs,
expenses and risks associated with this Account. This may include any international or
domestic restrictions that affect us. We shall not be liable for any loss you may incur as a
result of this.

17.8 What is Global View Global Transfers?

Global View Global Transfers (or “GVGT") is a service we provide that enables you
to view all your HSBC accounts globally on one page through Personal Internet
Banking and make transfers between those accounts. Fees and charges relating
to GVGT may be found on our Schedule of Services and Tariffs or on our Website.

Separate additional terms apply in relation to your use of GVGT, which can be found on our
Website. When you use GVGT we will assume you agree to those terms.
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18. Your Debit Card

18.1 Do | automatically get a Debit Card with my Account?

You will receive an HSBC Debit Card when you open certain types of Account with us.
Please sign it immediately after receipt.

For eligible Joint Accounts, we can issue an HSBC Debit Card to each Joint Account
holder but only if each Joint Account holder is authorised to operate the Joint Account
alone (i.e. on an “either” instruction — see section 11 for more details).

With certain types of Debit Card and certain types of Account, you can “link” accounts
on one card. If you do this, you can use your Debit Card to access all the linked Accounts.
You will need to elect a primary Account that will be used as your default Account for
merchant transactions.

We may charge a fee if you require a replacement Debit Card. Full details of our fees
and charges are set out in our Schedule of Services and Tariffs which is available on our
Website.

18.2 Can | use my Debit Card at ATMs?

You can use your card in Bahrain at HSBC ATMs or ATMs which are connected to Benefit
Company, GCC Net, China Union Pay (CUP) and Plus or Visa Net payment systems.

You can also use your card at ATMs on the same networks abroad, so long as they are
situated in countries where withdrawals are permitted pursuant to the laws of Bahrain and
such use would not involve a breach of any international financial sanctions.

There are multiple services available to you when you use your Debit Card in an HSBC
ATM in Bahrain. Other ATMs will have limited services, such as only balance enquiries and
cash withdrawals.

You will be responsible for paying any fees and charges that other institutions make for
you to use their ATMs, and if other ATMs allow you to withdraw foreign currency then we
will not be responsible for the exchange rate that is applied. WWe may also apply certain
fees and charges when you use certain ATMs — please visit our Website for further details
about our fees and charges.

We will not be responsible if you are unable to use your Debit Card in any other institution’s
ATMs. In addition, there may be particular countries where, due to local legal or regulatory
reasons, you cannot use your Debit Card. We will not be responsible for any loss or
damage that may arise from any malfunction or failure of your Debit Card or the ATM or
any incorrect information that is inputted by you at the ATM.

We will set a daily maximum cash withdrawal limit for your Debit Card. You can find out
more about the daily maximum cash withdrawal limits for our cards on our Website. If
you use the ATM of another bank, that other bank may have transaction limits that are
lower than our limits.

If we have advised you that one of our ATMs is out of order (for instance through a
notification on the ATM screen or on our Website) you must not use that ATM. You can
find a list of our ATMs by contacting our call centre.

We can change the number of ATMs that we provide at any time.
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The Debit Card we provide to you for your use remains our property and we can suspend
its use or cancel it at any time without notice to you.

18.3 Can | use my Debit Card to make foreign currency cash withdrawals in
Bahrain?

You cannot withdraw foreign currency from our ATMs in Bahrain.

18.4 Can | use my Debit Card to make payments?

You can use your Debit Card to make payments to retailers that display the “VISA” or
“PLUS" sign in Bahrain and abroad.

If you are at a retailer’s premises, you must enter your card PIN into the card keypad on the
retailer’s card terminal or provide a signature on the retailer's copy of the card transaction
receipt. You must also produce evidence of your identity if the retailer asks you to do so.

We or the retailer (including online and phone merchants) will take reasonable and
appropriate security and identity verification steps prior to authorising your payment.

We will not be responsible if a retailer refuses to accept your Debit Card.

You can also use your Debit Card at our ATMs in Bahrain to make payments to your Credit
Cards held with us. Your Account will be debited immediately, but it may take a few days
for your Credit Card balance to be updated.

You should not use your Debit Card for any unlawful purpose, for any purchases that
would not be permitted under Bahraini law or for any purposes that would involve a
breach of international financial sanctions.

18.5 How wiill foreign currency transactions (other than ATM transactions) be
charged to my Debit Card?

Foreign Currency Transactions (other than ATM transactions) are converted into your
Account currency by the card scheme (Visa or MasterCard) using their applicable
exchange rates on the day conversion is made (which may involve a conversion to US
dollars first). In addition to this exchange rate conversion, we charge a processing fee (as
a percentage of the transaction amount) as set out in our Schedule of Services and Tariffs.

18.6 How wiill foreign currency withdrawals from ATMs be charged to my Debit
Card?

Foreign Currency Transactions performed at an ATM will be converted into your account
currency by us using our applicable exchange rate. The Transactions may have first been
converted to US dollars by the card scheme (Visa or MasterCard) using their applicable
exchange rates on the day conversion is made.

When making Foreign Currency Transactions at ATMs on certain networks, the conversion
may be completed by a local regulatory authority at a rate and time determined by them.

In addition to this exchange rate conversion, we charge a processing fee (as a percentage
of the transaction amount). You may also be charged a cash withdrawal fee (which may
differ depending on the network). For the relevant fees and charges which apply to a cash
withdrawal please see the Schedule of Services and Tariffs.

Some cash machine operators may apply a direct charge for withdrawals from their
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ATMs. This should be advised to you by them and you can choose whether to accept it on
screen at the time of the withdrawal.

18.7 Can | change my mind after | have used my card?

e For cash withdrawals from ATMs, you cannot cancel the withdrawal after you have
pressed the button on the keypad agreeing to the withdrawal.

e For card payments, you cannot cancel the payment. If there is a dispute over the
payment, you must tell us (either using Telephone Banking or by visiting one of our
Branches) and we will investigate. Please see section 21 for more information on disputed
transactions.

e |f you want to cancel a recurring card payment you must tell the retailer.

18.8 When will a card payment/ cash withdrawal be deducted from my Account?

How long it takes for a card payment / cash withdrawal to be deducted from your Account
depends on whether the transaction occurred in Bahrain or outside of Bahrain and what
currency is used for the transaction.

We may put a hold on funds in your Account pending receipt of information from the
retailer. This may mean that we debit your Account some time after your card transaction
occurred. If this happens and there are insufficient funds in your Account to make the
payment, we will usually call you and ask you to fund your Account before debiting the
payment.

18.9 Will you share information with card service providers?

You agree that we may share information in relation to you and your Account / cards with
card service providers (such as VISA and MasterCard) and related third parties, and with
rewards scheme providers (such as Air Miles) and related third parties, where necessary
to enable us to provide card services and rewards to you.

19. Cheques

19.1 Can | have a cheque book?

You can only have a cheque book if you have a Current Account and only when your
Bahraini residency visa is valid and up to date.

19.2 How long wiill it take for a cheque | have written to be deducted from my
Account after it is presented for payment?

How long it takes for a cheque to be deducted from your Account after it is presented for
payment depends on the way the cheque is presented and the time of day it is presented.
More details on our cut off times are available on our Website. Cut off times are indicative
only.

We will keep originals and/or copies of the cheques that are paid from your Account for
at least 6 years.
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19.3 When can | stop a cheque?

You can stop a cheque if it is lost or stolen (and you have a police report confirming this) and you
provide us with an indemnity (in case we have to pay out under it).

19.4 How can | protect my cheques?

You must take reasonable precautions to stop anyone altering or forging your cheques. Only use
cheques in the form we issue them, write in non-erasable ink, do not leave space for insertions
and add the word “only” after the written amount, never pre-sign blank cheques or use corrective
fluid, delete the words “or bearer” and cross the cheque with two parallel lines.

We will not be responsible to you for any loss or damage in relation to the cheque nor any delay
in crediting the Account or non payment and return of any cheques to you.

19.5 What if a cheque is more than 6 months’ old?

We may agree to pay a cheque more than 6 months’ old, but we are not obliged to.

19.6 Will you date undated security cheques?

We will only ever fill in the date on an undated security cheque and present it for payment in the
event you owe us money and have not paid us, as agreed, when we have asked you to. Even
then, we will only ever file a police case against you for the amount you owe to us.

By agreeing to these General Terms, you agree that we may fill in the date on your undated
security cheques in the circumstances described above.

19.7 What happens if a cheque | write from my Account bounces?

If you write a cheque and you do not have sufficient funds in your Account when that
cheque is presented for payment (or your Account is closed or blocked - see section
7 for more information), you could face civil and/or criminal liability and even a prison
sentence under Bahraini law.

You could also face court action against you to recover monies you owe and your ability to leave
Bahrain could be restricted. You should consider this carefully before writing any cheques and
make sure you have sufficient funds in your Account to meet any cheques you have written.

There are also other consequences to having a cheque returned for insufficient funds, including
but not limited to you being blacklisted with the Central Bank of Bahrain (and by us), you facing
difficulties obtaining credit in the future and/or us closing your Account. We will keep a record of
the number of bounced cheque returns on your Account.

19.8 What happens if there is a mistake on a cheque | have written?

If there is a mistake on a cheque you have written or we think there is a signature mismatch, we
may reject the cheque for technical reasons (as opposed to insufficient funds), in which case it
will not be honoured.

You are responsible for ensuring that cheques you write and cheques made out to you are filled
in properly. You are responsible for ensuring that your payment obligations are met through other
means, in the event that cheques you write are not honoured due to technical reasons. We will
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not be responsible for any loss you may incur if your payment obligations are not met or
for any delay in crediting the Account.

We wiill keep a record of the number of technical cheque returns on your Account.
19.9 How long wiill it take for a cheque | have received to be credited into my
Account?

When you pay a cheque into your Account, you will normally have to wait up to 2 Working
Days before you are able to withdraw the money unless we agree otherwise. This may
take longer if we think there are credit or fraud prevention reasons for doing so.

19.10 When wiill | start receiving interest on any cheque payments?

We normally treat a cheque as being cleared for interest purposes (if applicable) after it is
paid into your Account.

20. Payments into your Account

20.1 How do | pay cash into my Account?

You can pay cash into your Account in the following ways:
¢ over the counter at one of our Branches; and

e at one of our ATMs that accepts payments in.

Sometimes, we will ask you to provide us with information and/or documentation to
establish the source of the funds and the purpose of the payment. If you are unable or
unwilling to give us this information/documentation, then we may not be able to make the
payment into your Account and we may close your Account.

20.2 How long does it take for the amount of a cheque | have paid in to show in
my Account?

For Bahraini Dinar cheques issued in Bahrain:

How long it takes for a cheque to show in your Account after it has been presented for
payment depends on the day (and time of day) it is presented. More details on our cheque
processing, cut off times and any fees are available on our Website and Schedule of
Services and Tariffs. Processing and cut off times are indicative only.

20.3 Can | pay a foreign currency / foreign bank cheque into my Account?

You can pay both cheques drawn in a foreign currency and cheques drawn on foreign
banks into your Account. We will decide, at our discretion, to either “negotiate” the
cheque or send it for “collection”. We charge in both instances and you may also have
to pay foreign agents’ and charges imposed by the bank on which the cheque is drawn.
Please see our Schedule of Services and Tariffs on our Website for more details.

When we “negotiate” a cheque, we will normally credit your Account with the value of the
cheque as soon as possible and place a hold on the funds until we hear from the foreign
bank that there are sufficient funds in the payer’s account to honour the cheque. This is
the usual procedure for banker's drafts.
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If we send a cheque for “collection”, we will usually send the physical cheque to the foreign
bank and request clearance. We will only credit your Account with funds when we are in
receipt of monies from the foreign bank. This process usually takes much longer than the
cheque negotiation process.

We may need to convert the cheque amount into Bahraini Dinars and if we do this we will
apply the HSBC Exchange Rate. If the cheque is returned unpaid, then we will reconvert it back
to the original currency using the HSBC Exchange Rate and then deduct it from your Account.
Fees and charges may apply if a foreign cheque is returned unpaid. We will not be liable for
any losses incurred when converting the cheque amount from one currency to another.

Please see our Schedule of Services and Tariffs for all fees associated with foreign cheques.
Please note that it can take some time for a foreign cheque to be processed (longer than a
Bahraini Dinar cheque issued in Bahrain).

20.4 What happens if a cheque | have paid in is returned to you unpaid?

If a cheque you pay into your Account is returned unpaid we will deduct the amount of the
cheque from your Account. If this leads to your Account either:

e going overdrawn and you do not have a covering pre-authorised Overdraft on your
Account; or

e going over an existing pre-authorised Overdraft limit

then we will treat this as an exceptional Overdraft request from you and additional charges
and interest may apply.

20.5 Can | pay a cheque which is made payable to someone else into my Account?

You can pay a cheque which is made payable to someone else into your Account if the
person to whom it is payable has signed the cheque on the back. We can also ask for other
details before we accept it.

However, this does not apply to a cheque marked “account payee only” or “not transferrable”
which can only be paid into the Account of the person to whom it is made payable.

20.6 Will | be charged for my payment instructions?

We may charge you for any enquiries we receive in relation to each payment and instruction.
We will not charge you if we have made an error.
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21. What happens if things go wrong

21.1 How do I check that | have authorised all payments from my Account and
how long do | have to do this?

You must check your statements carefully as soon as they are provided to you. You must tell
us immediately if there is a transaction you do not recognise or if you think we have made a
payment incorrectly. If you do not tell us within 30 days of the date of the payment you may
not be entitled to have any errors corrected.

21.2 Will | get a refund if | did not authorise a payment from my Account?

If you tell us that you did not authorise a payment from your Account within 30 days from
your statement date we will investigate the facts. If we accept your dispute, we will refund
your Account with the payment amount and any interest or charges you have paid as a
result of the unauthorised payment.
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We will have no further responsibility to you. If we reject your dispute or we determine that
you shared your online banking security details with an unauthorised third party, we will
have no liability to you and we may debit your Account for any fees, interest or losses we
have incurred in our investigation.

21.3 Can | get arefund if | have authorised a payment in advance but the payment
amount was not available at that time, for example a hotel room service bill?

If you authorise a payment and:
e the authorisation did not set out the exact amount of the payment; and

¢ the amount of the payment exceeds the amount you could reasonably be expected to
pay, these General Terms and all other circumstances,

you can ask us for a refund within 8 weeks of the payment being deducted from your
Account. We will not make a refund if you have agreed with us for the payment in question
to be made and, where appropriate, details of the payment are provided or made available
to you at least 4 weeks before the payment is deducted from your Account.

You must provide us with any further appropriate information we ask for so we can decide
whether we should make a refund. We will make any refund within 10 Working Days of
receiving all the information we require.

21.4 Who is responsible for unauthorised payments or fraud on my Account?

Who is responsible for the
unauthorised payments and all
Event losses that result from this?

You act fraudulently You are responsible

You let another person use your card or your

security details (e.g. your PIN) or your Account You are responsible

You intentionally or with negligence (i.e. you
have not taken sufficient care) do not use
your card, Telephone Banking or Personal
Internet Banking in accordance with these
General Terms or any other relevant terms and
conditions

You are responsible

You do not keep your card, HSBC Secure Key or

your security details safe You are responsible

You intentionally or with negligence (i.e. you
have not taken sufficient care) do not notify us
as soon as possible of the loss or theft of your
card, cheque book, security details or HSBC
Secure Key, or if you suspect someone has tried
to use any of them

You are responsible

If someone else uses your card before you
receive it

We are responsible unless you
have acted fraudulently
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Who is responsible for the
unauthorised payments and all
Event losses that result from this?

If your card has been used without your

authority or knowledge to:

1) purchase goods via the telephone, internet
or mail order; or

2) purchase goods or services via Personal
Internet Banking or Telephone Banking

We are responsible unless you
have acted fraudulently or been
negligent (i.e. you have not taken
sufficient care)

After you have told us that your card or security = \We are responsible unless you
details have been lost or stolen have acted fraudulently

We are responsible unless we can
prove the recipient’s bank has
received the payment within the
usual timescales for making the
payment.

If you have asked us to make a payment and
provided the correct payment details

You have provided us with incorrect payment

. You are responsible
details P

If you ask us to, we will make reasonable efforts to trace payments, but this may
not always be possible.

We won'’t be responsible for any losses you may suffer if we can’t perform our
obligations under this agreement due to:
¢ any legal or regulatory requirements;

¢ abnormal or unforeseeable circumstances which are outside our (or our
agents’ and/or subcontractors’) control and which we couldn’t have avoided
despite all efforts to the contrary, such as industrial action or mechanical
failure; or

¢ the actions or inactions of a TPP

22. Overdrafts

22.1 How can | ask for an Overdraft?
You must be at least 21 to apply for an Overdraft.
If you want to make payments that would take your Account:

e overdrawn, and you do not already have a pre-authorised Overdraft limit in place on
your Account; or

e above a pre-authorised Overdraft limit that is already in place on your Account

you can make either a pre-authorised or exceptional Overdraft request for an overdraft
to cover those payments. Overdrafts are subject to credit status and your individual
circumstances.
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A pre-authorised Overdraft request is where you ask us for an Overdraft in
advance before you authorise the payments to be made from your Account.

An exceptional Overdraft is granted at our absolute discretion in order to avoid
rejection of any particular transaction due to there being insufficient funds in
your Account. Where you authorise payments to be made from your Account,
we will decide whether we will agree to provide an exceptional Overdraft to
cover each payment when we receive each payment request.

If we agree to provide an exceptional Overdraft to cover a particular payment then we will
provide this to you for 30 days.

22.2 How much will you charge me for an Overdraft?

We reserve the right to charge you Overdraft Interest whenever you have an overdrawn
balance on your Account, regardless of whether you have made a pre-authorised or
exceptional Overdraft request.

Overdraft Interest will be charged at the rate published on our Website as it may change
from time to time.

We will calculate Overdraft Interest each day and deduct it from your Account once a
month unless we have agreed something different with you.

Fees for arranging and periodically renewing each pre-authorised or exceptional Overdraft
may apply. Please see our Schedule of Services and Tariffs on our Website for more details.
Overdraft arrangement and renewal fees and Overdraft Interest will be automatically
debited from your Account.

If your Account goes into credit or the overdrawn balance on your Account reduces and
we then agree to provide you with another exceptional Overdraft to cover a payment you
have authorised, we reserve the right to charge you another Overdraft arrangement fee.

You will be charged Overdraft Interest for so long as your Account remains overdrawn.

22.3 What happens if you don’t agree to my Overdraft request?

e |f we do not agree to a pre-authorised Overdraft request from you (or we are only
prepared to offer you an overdraft of a certain amount, which is lower than the amount
you have requested) then we will tell you when you apply and we are not obliged to give
reasons for our decision.

e |f we do not agree to an exceptional Overdraft request from you, then we will not make
the payment you have authorised. For this reason, it is important that you have sufficient
funds in your Account to cover outgoing payments.

22.4 When will | have to repay my Overdraft?

Overdrafts are a short term way to borrow money. You must make regular payments into
your Account and tell us straight away if you are not able to do this.

We can, at any time, end your Overdraft. If we do this, we will send you a demand in writing
asking you to repay the entire overdrawn balance on your Account to us immediately. We
can also ask you to repay part of your overdrawn balance at any time and reduce your
Overdraft limit.
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You are personally responsible for repaying any Overdraft, whether this is authorized or not
authorized by you. For full details about unauthorized transactions, please see section 21.

22.5 What happens if | have a Joint Account and | need an Overdraft?

All Joint Account holders are responsible, jointly and severally, for repaying any
Overdraft on a Joint Account. This means that we can demand repayment of the entire
balance of the Overdraft from all or any of the Joint Account holders individually. Each
individual Joint Account holder is liable to repay the entire balance of the Overdraft and
any associated Overdraft Interest and fees and charges, regardless of who has caused
the Account to be overdrawn.

22.6 What happens to my Overdraft if | leave Bahrain?

If you leave Bahrain, your entire Overdraft will become immediately due and payable.
You must pay back your Overdraft (and any other debts you owe to us). If you do not do
so, we may apply our right of set-off (see section 12 for further details) and appoint debt
collection agencies in the country you move to and will share information about your
Accounts with them. You will be responsible for our costs.

23. Call Deposit Accounts

23.1 What is a Call Deposit Account?

A Call Deposit Account is a special type of Savings Account to which you can have instant
access to your funds in the currency of a particular country.

Minimum balance requirements and fees and charges apply. These are set out in the
Schedule of Services and Tariffs, which can be found on our Website.

You must have cleared funds to make a deposit into a Call Deposit Account.

23.2 How do you calculate interest on my Call Deposit Account?

For Call Deposit Accounts, we calculate interest daily on the cleared balance and add
interest to your Account monthly. If you request we can add your interest to an Account
held with us in the same name as your Call Deposit Account.

No interest will be payable if our minimum balance requirements are not met.

24.1 What is a Term Deposit Account?

A Term Deposit Account is an Account into which you may make deposits for a fixed
term. We call these Fixed Term Deposits.
24.2 What are the eligibility criteria?

You must have a Current or Savings Account with us for the duration of any Term Deposit
Account. For Joint Accounts you must hold a Current or Savings Account with us either
jointly or separate Current or Savings Accounts in your sole names.

HSBC Bank Middle East Limited Bahrain Branch, HSBC Personal Banking General Terms and Conditions

43

o jol S.O_I-I.Llrojplcl_ILD.O_LLlﬁlg_LLlIJJ[JMJD_GquoLSJlJLJ_Lg_LuJleg_GleCTJ_DJJJJLJg_ILLLLOLUl
P owall Jle bl cap gy apoell e cadloleill Jga Juoladll

Suta0 $ibh il Gle Jgmall J._I_jig vlyinio wibuna $al gl4 gl doapuw lalo 0-PF
wilwnll e @&ugao aigao gllo L_Siala_u_d ayaiog (uegizo culgguo Elyiadiell Glundl ol aals
2102 yo ol Gl wlunll Lle wigauell aunyll .J_olﬁ gazy allboll @Gall bl io) lam lJJ.LLLLOJl
uoadd Jgduwo clyiiiell wlwall wilanl o wajh le ey tJJ.Lu.LoJl bl wlhnl go sl go gl
Sall gl ge gl ey Cilunll abuipo aflgag cayloo Slg )l Clunll 2oy Jold law ge

Souadl capalé 1al gaaell sjlall U.lLuu.l Joanw lalo 1-FF

2an e gy |Jg_n 2aall @aiwo oy el )l wlwall ayny Jolé gla oyl wjale Jb sa
o2atwi 24 lila .ellay pai of 13] (W clioa (a6 ygia 6|g) oo Sl wbwall Jle cigauell olioll
ogiadl Jioail calllag gpei adg (calogleoll go aujoll (1F) eawall Lo cdbull Lap) elbiadl lias
0957 cagug clilway aaleioll wilogleoll Lle ogellbl pgdi wagug lgull Jaiiiw Sill algall a

lelpll oam e aqilill cilaaill aald ye Jgduio

Saaiagll uibun gmlo 1-FP
aloor Ll sgall Jgngll @3 ll ogss of gibiui il wagill Sllus 4o Pl £gi go Lilunll lao

.airoo alga

0 @ango wllbisll oamg .wilunll Iam Lle caylnollg pgullg aunyll iadll aall cablhio @ik
Higalll iedgo Lle ale cllblll elifoy ($sallg wilapeillg caloall Jgaa

gl lun Lo clailly pgai LAl lgolaiiulg lgnw yhoes Gill elioll ug4y ol wiagh

Saaiagll il Sle éailall wilwial pgdi cayb P-FI

lgialnl pgaig ale Galgoll carhill apnyll LJJ_cT_LogJ oailall wibwicl pgai lila aeiagll cabilunl
walo el puai Joa ¢yl al ulun e oadlall aalsl litey wodbll aic (Spgatr JAuiy clhlwn e
aeiagll wilun

lunll o suoll jladel ciglboll Al aall byddr (Guaai iy ol 13] aflga L;T a3 oly ¢l

Jaldll 62330 degagll calibva .F€

SJadll 63330 deyagll il gmlo 1-P€

Gblunll oam owi.aan0 Jadl awa Jigodll clayl aragos pgai wilun gan Jadll 633130 daeyagll wilun
Jadll 633030 aogagll Lilun

Sdadll 6233230 deyagll walwal 6jlaall pyleo Lo lo P-r€

aruilly Lol . Jadll 63330 aejagll Lilun 630 alib pagi gl )l wilun lieo Ehal gg4y ol wLiagi
al s wilun gl elyisito clguw jiagi gl $yla wailwa el ggay gl ciagis aila sa4 el cibilun
apaioll clowl Jnaio (oo

ot o pul uin] el apsauildl agdidl calloleil aolell pl4alllg bgpidl el c3a aganell baug il Gpidl w1 ou] il el



There are also minimum balance requirements, available in our Schedule of Services and Tariffs,
which can be found on our Website. You must have cleared funds to make a deposit into a Term
Deposit Account.

24.3 In which currencies are Term Deposit Accounts available?

Term Deposits are available in a number of currencies. You can find out which we currently offer
by contacting our call centre or visiting one of our Branches.

24.4 What happens when the Term Deposit matures?

When the Term Deposit matures, we will pay the Term Deposit into the Account held with us
from where you originally transferred the funds or to any of you in the event of a Joint Account,
unless you provide us with written instructions to do otherwise.

You can set up an automatic rollover so that until further notice your Term Deposit is renewed
for the same term at the prevailing interest rate at the point of renewal.

Upon renewal of an existing Term Deposit at the maturity date, the prevailing interest rates
will be applicable. Term Deposit interest rates are available on our Telephone Banking Service,
Personal Internet Banking and Branches. We may vary the rate of any interest payable and
the interval at which it is paid. If we do this, we will update the information on our Telephone
Banking Service, Personal Internet Banking and Website.

24.5 Can | withdraw my Term Deposit before the end of the term?

If you want to withdraw your Term Deposit before the end of the agreed term, you must tell us
and we may require you to fill in a form.

If you decide to break the Term Deposit during the term, then you may have to pay applicable
fees and charges and you will give up your right to any interest that would have been payable at
the maturity date.

24.6 How wiill interest be calculated?
Interest accrues daily and is paid at the maturity date.

The interest rate you receive is fixed for the term of the deposit. We will send you an
acknowledgement of the Term Deposit for each Fixed Term Deposit made.

If you decide to break the Term Deposit during the term, then you may have to pay applicable
fees and charges and you will give up your right to any interest that would have been payable at
the maturity date.

24.7 What are the risks?

The premature withdrawal of a Fixed Term Deposit may render the Term Deposit subject to
no interest and a premature withdrawal charge. For this reason, you should not make a Fixed
Term Deposit if you require access to your funds before the end of the term unless you are
comfortable that, upon breaking the term before the maturity date, you will have to pay the
applicable charge and sacrifice the interest that would have been payable at the maturity date.

No additional funds can be added to your Fixed Term Deposit, although you can open multiple
Fixed Term Deposits.

You only receive your Term Deposit funds at the maturity date.

For applicable fees and charges relating to Fixed Term Deposits, please see our
Schedule of Services and Tariffs available on our Website.
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25. Minor Accounts

25.1 Can | open an account for a child?

Yes, if you are the Guardian of a Minor, you can open a Minor Account under the Minor’s name
and for the Minor's own benefit. Any Guardian operating a Minor’'s Account will be subject
to the same Know Your Customer enquiries as we would ordinarily make of an Account
holder in their personal capacity. If we are not satisfied with the results of our enquiries
or if we do not think we have enough information in relation to the Guardian, we will not
be obliged to act on the Guardian's instructions and may even have to close the Account.
Please see section 7 for further details on Account closure. The Guardian will indemnify and
hold harmless the Bank and its Affiliates from any Liability incurred in connection with the
operation of the Account on behalf of the Minor.

25.2 Can a Minor operate a Minor Account?

No. Until the Minor attains the age of 21 years, the Account can be operated by the Guardian
only for the benefit of the Minor. The Guardian may allow others to operate the Account by
providing us with a power of attorney. The Guardian may revoke this authority at any time by
giving us notice in writing in accordance with these General Terms. We will not be liable for
unauthorised transactions on the Account if the Guardian fails to give us the requisite written
notice that the authority of a previously approved third party has been revoked.

25.3 What Happens when the Minor reaches age of 21?

When attaining the age of 21 years the Minor shall, upon submission of proper identification
as deemed satisfactory to the Bank, be entitled to operate the Account fully and to control
any available funds in it without the need for any consent of the Guardian.

25.4 Can | request a cheque book or obtain a facility over a Minor Account?

The Bank may, at its own discretion, limit or restrict offering certain services and/or accounts
tools in relation to a Minor Account whether at the time of opening the Account of afterwards.
No lending facilities may be acquired by the Guardian in relation to the Minor Account. We
will follow the guidance set down in applicable local Bahrain Laws and regulations and any
Court orders when operating the Accounts of Minors
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26. Glossary

Account

means your Bahraini HSBC bank account(s), including any Joint Account(s), Current Account(s)
and Savings Account(s) unless otherwise specified.

ATM

means an automated teller machine (sometimes also referred to as a “cash machine” or “self-
service machine”). Our ATMs offer different automated services, the most common of which
are cash withdrawal and balance enquiries (via your Debit Card) and cash and cheque deposits.

Authorities

includes any judicial, administrative, public or regulatory body, any government or
government ministry or department, any Tax Authority, securities or futures exchange,
court, central bank or law enforcement body, or any of their agents with jurisdiction
over any part of the HSBC Group and “Authority” shall mean any one of these.
Bahrain

means the Kingdom of Bahrain.
Bahraini Dinar

means the currency of Bahrain and “BHD” means the same thing when used in the
General Terms. “Foreign currency” and “non-Bahraini Dinar” means any currency
which is not in Bahraini Dinars.

Branch

means a branch of HSBC in Bahrain.

Call Deposit Account

means an Account with special savings features whereby you can have instant access to your
funds in the currency of a particular country.

Compliance Obligations

means obligations of any member of the HSBC Group to comply with: (a) any Laws or international
guidance and internal policies or procedures, (b) any valid demand from Authorities or reporting,
regulatory trade reporting, disclosure or other obligations under Laws, and (c) Laws requiring us
to verify your identity.

HSBC Bank Middle East Limited Bahrain Branch, HSBC Personal Banking General Terms and Conditions 46

walunall

ciblun g| il L5| Jouiy Loy gl a (HSBC) (o U_ul uid] eliy «cabilun gl» i ieg
s wadla agoad of 15] U] pagi cabilun gI wilun 6|g aylh ablun gl il leg a4)iiio

Sl walnll sjgal
aeylill I calynll OJ.QJ' ol («auila aona jlgan gi «adj jlgar 4 T_D_IT adl jling) cwugao ¢l (Ggain
Jia go) aundl e jlwaiwdl caldbhg aaill cinuw legub meﬁlg aalino anngao caloaa padi Ul

alapillg aaill elalg (adidl gaall aalby

Glblull

gl 64fla gl a10g% 6)ljg o 092 gl othii jlga ol gl ple g, sl gl wilal gl Lilma jlga ol Jouiy
alail jlga gl Sidpoll eliyll g| ap9aoll gl capndl aadll agéaell g| alloll @lygdll yflgag o ablu
i ol uld] acgoao po ca L§| ole wlondl elled Sillg ojgadl lli cllag o L§| gl wogilall

L0810 mlg Sl Lol ablu aol4 (HSBC)

oyl
opudl aaleo

u.i.lj;u]l JLHEN
«apiadll algell».plell plaaiwll aic el yuai Giei «BHD» gyl (o @onaiiuioll CLLo_O_H .
Jlaadl clifiwl aloc LS| el

gall
wppll o w1 ol gl gpa ST i

doiag uilwn
.&i1oo alga LST alooy ¢launy Ll Jgngll ¢lifer cun anly pagi (nilos ga wilun ol

Jliodl culoljill

ilwlullg agdgall ungJgdl gi oilgall (1 ) il dLLLD_IJLI (HSBC) o oyl U.Lul acgoao caloljill L;_l_Q_I
caloljilll o lavpe gl aloadll gl plaill alach oljill leg cilblwll go wilh le (w) addalall calelppll gl
LulLOLGJg_mU_oLg_muulb_o;d_b.uvdluulg.aJl( ) g .ouilgall Liagod

o ! ] pid] el el adiddl cadloleill aolell p\ﬁ_\ﬂ\g bgpidl .ol cpa aganell buugdlh (Gpidl S o gl il el



Connected Person

means a person or entity (other than you) whose information (including Personal Data or Tax
Information) you provide, or which is provided on your behalf, to any member of the HSBC
Group or which is otherwise received by any member of the HSBC Group in connection
with the provision of the Services. A Connected Person may include, but is not limited to
any guarantor, any beneficial owner, trustee, settler or protector of a trust, any account
holder of a designated account, any payee of a designated payment, your representative,
agent, attorney, guardian or nominee, any person with whom you hold a Joint Account,
any supplementary card holder, or any other persons or entities with whom you have a
relationship that is relevant to your relationship with the HSBC Group.

Court

means the civil courts in Bahrain.

Credit Card

means any MasterCard or Visa credit card issued by us to you at any time or to a supplementary
cardholder under the credit card terms and conditions which are available on our Website.
Credit Interest

means the interest we may pay you on credit balances in your Accounts.

Current Account

means a transactional Account. For details about our Current Accounts, please visit our Website.
You must have a valid Bahraini residency visa in order to have a Current Account with us.
Customer Information

means your Personal Data, confidential information, and/or Tax Information, or that of a
Connected Person.

Debit Card

means any MasterCard or Visa debit card issued by us to you at any time or to a supplementary
cardholder under these General Terms and references include any numbers or details that allow
use of the debit card without physically presenting it where the context requires.

Direct Debit

means a Bahraini Dinar payment to another bank account using the Bahrain Direct Debit
scheme.

Financial Crime
means money laundering, terrorist financing, bribery, corruption, tax evasion, fraud, evasion

of economic or trade sanctions, and/or any acts or attempts to circumvent or violate any
Laws relating to these matters.
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Foreign Currency Transactions

means any transaction in a currency other than your account currency, unless you agree that the
currency conversion is done at the point of sale, or withdrawal and agree the rate at that time, for
example with the shopkeeper or on the ATM screen.

General Terms

means these HSBC General Personal Banking Terms and Conditions, as amended and renamed
from time to time.

Global Transfer

means an international payment from one of your HSBC bank accounts to another one of your
HSBC bank accounts through Global View on Personal Internet Banking.

Global View

means the service on Personal Internet Banking through which you can view all of your HSBC
bank accounts globally.

HSBC Exchange Rate

means the reference rate of exchange between currencies offered by us in Bahrain. We can
change the HSBC Exchange Rate immediately and without giving you prior notice. Sometimes
when we give you information about an exchange rate it will be an indicative rate only and we will
tell you this.

HSBC Group

means HSBC Holdings plc, its affiliates, subsidiaries, associated entities and any of
their branches and offices (together or individually), and “any member of the HSBC
Group” has the same meaning.

HSBC Secure Key

means the secure key mechanism that we will provide to you so that you can generate secure
passcodes to access Personal Internet Banking.

IBAN

means International Bank Account Number. Each Account will have a unique IBAN. We use
IBANSs to help us identify the correct beneficiary of payments.

Incorrect payment

means a payment that has not been sent to the person or account you specified when you
instructed us or a TPP to make the payment.

Joint Account

means an Account that you hold jointly with other people.
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“Know Your Customer” or “KYC"”

refers to our regulatory requirement to know who all our customers are. We will ask you
to provide KYC documentation (typically your passport, residency visa, ID card and other
identification documentation) when you open an Account with us and may ask you to
update it periodically throughout your relationship with us.

Laws

means any applicable local or foreign statute, law, regulation, ordinance, rule, judgment,
decree, voluntary code, directive, sanctions regime, court order, agreement between any
member of the HSBC Group and an Authority, or agreement or treaty between Authorities
and applicable to HSBC or a member of the HSBC Group

Mobile Banking

means the HSBC mobile banking service provided to you through the Mobile Banking
app. For more details on our Mobile Banking service, please visit our \Website.

Mobile Banking app

means the HSBC mobile banking app for iPhone’, iPad® and Android™ and lets you manage
your Account from your mobile phone.

Overdraft

refers to the situation where you have withdrawn monies from your Account that
has taken the Account balance below zero. It is a short term way of borrowing
money. A “pre-authorised overdraft request” is where you ask us for an Overdraft
in advance before you authorize payments to be made from your Account. An
“exceptional overdraft” is granted at our absolute discretion in order to avoid
rejection of any particular transaction due to there being insufficient funds in
your Account.

Overdraft Interest

means interest that we charge you on overdraft balances.

Personal Data

means any data relating to you, from which you can be identified, including, without
limitation, sensitive personal data.

Personal Internet Banking

means the HSBC Bahrain personal internet banking service we provide to you. You can
register to use Personal Internet Banking by visiting our Website. Once registered, you
can access Personal Internet Banking via our Mobile Banking app. There are separate
terms and conditions for using Personal Internet Banking (including terms and conditions
relating to Mobile Banking), which can be found on our Website when you log in to use
Personal Internet Banking.
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PIN

means your personal identification number.

Savings Account

means an Account designed for savings as opposed to transactions. For details about our
Savings Accounts, please visit our Website. You do not need to be a Bahraini resident to
hold a Savings Account with us.

Schedule of Services and Tariffs

means our tariff sheet, as amended and renamed from time to time, that sets out all fees
and charges applicable to your Account and our other products and services. It can be
found on our Website.

Services

means, without limitation, (a) the opening, maintaining and closing of your Accounts, (b)
the provision of credit facilities and other banking products and services to you (including,
for example, securities dealing, investment advisory, broker, agency, custodian, clearing or
technology procuring services), processing applications, ancillary credit assessment and
product eligibility assessment, and (c) the maintenance of our overall relationship with you.

Sole Account

means an Account that you hold in your name only.

Standing Instruction

means a payment instruction to make a regular payment.
Tax Authorities

means Bahraini or foreign tax, revenue, fiscal or monetary authorities, in existence
now and in the future and “Tax Authority” shall mean any one of these.

Tax Certification Forms

means any forms or other documentation as may be issued or required by a Tax Authority or
by us from time to time to confirm your tax status or the tax status of a Connected Person.

Tax Information

means any documentation or information (and accompanying statements, waivers and
consents) relating, directly or indirectly, to the your tax status that HSBC considers,
acting reasonably, is needed to comply (or demonstrate compliance, or avoid non-
compliance) with any HSBC Group member’s obligations to any Tax Authority. “Tax
Information” includes, but is not limited to, information about: tax residence and/or place
of organisation (as applicable), tax domicile, tax identification number, Tax Certification
Forms, certain Personal Data
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Telephone Banking
means the HSBC telephone banking service provided to you through our call centres. For
more details on our Telephone Banking service, please visit our Website.

Term Deposit Account

means an Account into which you may make deposits for a fixed term. These
are called “Fixed Term Deposits”. “Term Deposit” refers generally to a deposit
made into a Term Deposit Account.

TPP

means a third party service provider that's authorised by or registered with the CBB or
otherwise permitted by law to access information and make payments on online payment
accounts operated by other providers (such as banks and credit card issuers) and has
your permission to do this.

Unauthorised payment
means a payment made from your account which wasn’t authorised by you or someone
you've authorised to make payments on your account.

IIWeII’ llourll and llus
refer to HSBC Bank Middle East Limited in Bahrain.

Website

means our website in Bahrain (currently at www.hsbc.com.bh).

Working Day

means Sunday to Thursday, excluding any day which the Central Bank of Bahrain declares
is a bank holiday, unless otherwise stipulated.

© Copyright. HSBC Bank Middle East Limited. 2023. ALL RIGHTS RESERVED. No part of this publication
may be reproduced, stored in a retrieval system, or transmitted, on any form or by any means, electronic,
mechanical, photocopying, recording, or otherwise, without the prior written permission of HSBC Bank
Middle East Limited.
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Addendum to the HSBC Personal Banking General

Terms and Conditions (Bahrain) (the “New Terms"”)

THIS ADDENDUM SHALL ONLY APPLY IF YOU OPENED YOUR PERSONAL
BANKING ACCOUNT BEFORE 1 SEPTEMBER 2014

1. For HSBC Premier customers:

If you opened a Premier personal banking account with us before 1 September
2014, section 7 of the Terms relating to how we deal with your information shall
not apply to you. The following provisions from the “HSBC Premier Terms and
Conditions” (the “Old Premier Terms”), a copy of which can be found on our
Website, will continue to apply to you. Any definitions in the Old Premier Terms
will also continue to apply to the extent they are required to give effect to the
below.

The Customer irrevocably agrees that the Bank may at its discretion and for any
other purpose (including for the purpose of fraud prevention, audit, the provision
of services by any third party, debt collection, or if required by any competent
government or regulatory body) share any information, details or data relating
to the Customer or the Customer’s transactions with any member or associate
member of the HSBC Group of Companies or debt collection agent.

2. For all other customers:

If you opened a non-Premier personal banking account with us before 1
September 2014, section 7 of the Terms relating to how we deal with your
information shall not apply to you. The following provisions from the “General
Terms and Conditions” (the “Old General Terms”), a copy of which can be found
on our Website, will continue to apply to you. Any definitions in the Old General
Terms will also continue to apply to the extent they are required to give effect to
the below.

The Customer irrevocably agrees that the Bank may at its discretion and for any
other purpose (including for the purpose of fraud prevention, audit, the provision
of services by any third party, debt collection, or if required by any competent
government or regulatory body) share any information, details or data relating
to the Customer or the Customer’s transactions with any member or associate
member of the HSBC Group of Companies.

© Copyright. HSBC Bank Middle East Limited. 2023. ALL RIGHTS RESERVED. No part of this publication
may be reproduced, stored in a retrieval system, or transmitted, on any form or by any means, electronic,
mechanical, photocopying, recording, or otherwise, without the prior written permission of HSBC Bank
Middle East Limited.

Issued by HSBC Bank Middle East Limited Bahrain Branch, P.O. Box 57, Manama, Kingdom of Bahrain,
licensed and regulated by the Central Bank of Bahrain as a Conventional Retail Bank for the purposes of this
promotion and lead regulated by the Dubai Financial Services Authority. CRN230307/BAH.

HSBC Bank Middle East Limited Bahrain Branch, HSBC Personal Banking General Terms and Conditions

52

wlid apaanldl adill ciloleill dolell pliaillg hgpill @alo

(621321l bgjullg agidl) (guadl) (HSBC) G 1 pul il

Lj..!.ﬁ 5 o & "t.?.ﬁ " d!l..l.l.l.:eiﬁ-! o . db?ﬂl . T‘lﬁu o I " |'J.m0 5“
F.1& poiiu 1 Ayli

‘HSBC Premier cll ool -I

Gihip ol Po1€ poinw | Jud lieo el ynlall LAl Premier wilun aiay ciod 13)
@Gubii caguw .clilogloo go lilolei ayays alley sallg pl4adll yo V euwall clile
ahidl calonallg calilunldl éjlall @olell bhgpull g olbadlly o adlill plaadll clile
licago le lgio aawi aaiw illg («Premier cubilwal aogaall pléadlln) «asigyial Ul
wiglboll pall Jgedoll aylu aoinall pléall Lo cilayeill erod Lai . igial Ll

" ol Lo alaill

0 Loy) ydge sl @lholl opaail laag Ll jgy ail Gl Gllgi Jauing Jioell Galgy
Jioai gl alcaph L5| Jua Uo caloaa jragi gl Lg_ma_dl gl LJLLDJJ' an alagll §=Jts cla
QﬁjLuLOpJJ(G.LonJJQLLD]g'Q.LLSLOQLOg_ﬁjQQJLSlL_JJ.Gu.Ol.Ig.Lb.Oulﬁlﬂg'ug_DJ'
gl g L§| 20 Juooll cilloleo ql LJ_Lc:m_lU adleioll cilill gl Jiolaillg ciloglooll

0g oai g slglh w1 ol uid] dcgono (8 Lwiio gie

el o oll aalAl-r

ouwdll clle @iy ol 1€ poinn | Jud lieo ol JALl clilun aid) cied 13
adlill olaall elyle @ibii cagu .=lilogleo go Lilolei agars alley sallg plaadll (o v
olhadlly) «agigpal Ul agaidl caloaallg culibwnll éjlad aolell bhgpidl g pléailly yo
o Glageill gron aui . Gigialll liedgo (e lgio i satw Sillg («aouadll
) .ol Lo alaitl Liglboll jaall Jgedaoll aylu ol plbadl

ulb Laam sllg OJ_IJ_CLIJ Lﬂ_ﬂg;LLLUJgj_J ail L)_LCL_D_G_LU Jula e J5iiug Jioell (@Galgy
Jioai gl calli Lﬂjb LS| calona Jlooiwl gl Lgmm]l gl pgjill gio calile ¢lla (>0 LoJ)
ciloglogll U_OL_S| a4jliiio (CLDJ.J_O cu_ou_b_u gl qmgﬁgqg_:le b Gle el gl ugiall
ud] uitdl dcgono 4 cliph gl giae L§| 20 ailloleo gl Jrooll adaloioll Junlaillg

ST

6alc| jgau U .athgaro Gg-aall g 1032023 .5ga20ll bowglll Gl o o gt} o] el il §gan ©
gI a_ugj_lﬁ_ll cdil4 lgw aliug gl JAui LSLI alaj gI chyiwl oLk LSl 8 ajai gI Jgiioll A e o cja LSI alidl
o 4 o] il el go Grwo o ba ga] e Jgmall yga L_UDJ_LCglgl LLJ;oulgl J_Jg_DJJnglq_JéuLSJ.D
.ag200ll bouglll (gl

woago adl ahloo aolioll 57 .o il gaaganell bug il Gl o ol pd] el ge jalo
sl oabiill g gl gspall e ol saulad i cLich oisgoll gunll oo 16 ;0 o biog
.CRN230307/BAH .alloll culoaall ua ablw Jua o

o ! ] pid] el el adiddl cadloleill aolell plﬁ_\ﬂ\g bgpidl .ol cpa aganell buugdlh (Gpidl S o gl il el



